SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE
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JUNE 30, 1996
(CONTINUED)
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College Work-Study Program, Continued:

The Baton Rouge, New Orleans and Shreveport-Bossier City
Campuses elected and received approval from the
Department of Education to waive the institutional
matching requirement for the College Work Study
Program’s approved funding level for the fiscal vyear
ended June 30, 1996. Each campus was entitled to this
waiver because of its participation in the Strengthening
Historically Black Colleges Title III Progran.

State Expeﬁditurgs — Preventive Maintenance:

As provided by Louisiana Revised Statute 17.3886(A), the
University adopted a building and facility preventive
maintenance program which was approved by the Louisiana
Board of Regents. This program allows the University to
retain any funds appropriated or allocated which were
unexpended and unobligated at the end of the fiscal
vear.

Agency Funds:

This fund group represents funds for which the
University acts as custodian or fiscal agent on behalf
of others, such as student or faculty organizations and

workshops.

Contingencies:

Participation in Grant/Loan Programs

The University administers and participates in certain
Federal and State programs as disclosed in the Schedules
of Federal Financial Assistance. In connection with the
adnministration and operations of these programs, the
University 1is to expend grant funds, federal capital
contributions and allocations in accordance with program
guidelines and regulations. However, should the
University have operated/administered the programs
and/or dgrants 1in a manner which would be in non-
compliance with the guidelines and regulations, the
University may be required by funding sources to repay
some portion or all of the grant award or Federal
capital contributions.
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INDEPENDENT AUDITORS’ REPORT ON THE
INTERNAL CONTROL STRUCTURE USED IN ADMINISTERING
FEDERAL FINANCIAL ASSISTANCE PROGRAMS

Dr. Dolores R. Spikes, President
Southern University System
Baton Rouge, Loulsiana 70813

We have audited the Schedules of Federal Financial Assistance of
the Southern University System (the University), for the year ended
June 30, 1996, and have issued our report thereon dated November
22, 1996. We have also audited Southern University System’s
compliance with requirements applicable to major federal financial
asslistance programs and have issued our report thereon dated
November 22, 199¢6. The component unit financial statements were
audited by other independent auditors whose report has not been
issued as of our report date.

We conducted our audits in accordance with generally accepted
auditing standards; Government Auditing Standards, issued by the
Conptroller General of the United States; and the provisions of
Office of Management and Budget Circular A-128, Audits of State and
L.ocal Governments. Those standards and the provisions of OMB
Circular A-128, require that we plan and perform the audit to
obitaln reasonable assurance about whether the Schedules of Federal
Financial Assistance are free of material misstatement and about
whether the University conmplied with laws and regulations,
noncompliance with which would be material to a major federal
financial assistance progran.

In planning and performing our audits for the year ended June 30,
1996, we considered the University’s internal control structure in
order to determine our auditing procedures for the purposes of
expressing our opinions on the University’s Schedules of Federal
Financial Assistance and on its compliance with requirements
applicable to major federal financial assistance programs and to
report on the internal control structure in accordance with OMB
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SCHEDULE XII]1

SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF DISBURSEMENTS AND EXPENDITURES
FOR EACH STUDENT FINANCIAL ASSISTANCE PROGRAM
FOR THE YEAR ENDED JUNE 30, 1996

Expenditures:

Federal Work-Study Program S 794,813
Federal Supplemental Education

Opportunity Grant-Program 1995-1996 720,294
Federal Pell Grant Program—-1995-1996 10,261,707
Sub-total 11,776,814

Disbursements:
Federal Perkins Loan Program -0~

Federal Family Education and
wWilliam D. Ford Federal Direct

Loan Programs 21,796,640
Sub-total 21,796,640

Total Federal Student Financial Aid S 33,573,454

The accompanying notes are an integral part of this schedule.

70




SCHEDULE X1V

SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF DISBURSEMENTS AND EXPENDITURES
FOR EACH STUDENT FINANCIAL ASSISTANCE PROGRAM
FOR THE YEAR ENDED JUNE 30, 1996

Expenditures:

Federal Work-Study Prodgram S 253,424
Federal Supplemental Education
Opportunity Grant: Program—~1995-1996 128,250
Federal Pell Grant Program—-1995-~1996 5,229,626
Sub-total 5,611,300

Dishursements:

Federal Perkins Loan Program -0-
Federal Family Education

Loan Program 6,284,25]

sub-total 6,284,251

Total Federal Student Financial Aid $11,895,551

The accompanying notes are an integral part of this schedule.

71




SCHEDULE XV

SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF DISBURSEMENTS AND EXPENDITURES
FOR EACH STUDENT FINANCIAL ASSISTANCE PROGRAM
FOR THE YEAR ENDED JUNE 30, 1996

Expenditures:
Federal Work-Study Program S 247,811
Federal Supplemental Education
Opportunity Grant-Program-1995-1996 60,284
Federal Pell Grant Program-1895-1996 1,474,813
Sub-total 1,782,908
Disbursements:
Federal Perkins Loan Program -0-
Federal Family Education Loan Program 256,115
sub-total 256,115
Total Federal Student Financial Aid S 2,039,023

The accompanying notes are an integral part of this schedule.
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
STRUCTURE BASED ON AN AUDIT OF THE SCHEDULES OF
FEDERAL FINANCIAL ASSISTANCE PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Dr. Dolores R. Spikes, President
Southern University System
Baton Rouge, Loulsiana 70813

We have audited the Schedules of Federal Financial Assistance of
the Southern University System (the University) as of and for the
vear ended June 30, 1996, and have issued our report thereon dated
November 22, 1996. The component unit financial statements were
audited by other independent auditors whose report has been issued
as of our report date.

We conducted our audit 1in accordance with generally accepted
auditing standards and Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require
that we plan and perform the audit to obtain reasonable assurance
about whether the Schedules of Federal Financial Assistance are
free of material misstatement.

The management of the University is responsible for establishing
and maintaining an internal control structure. In fulfilling this
responsibility, estimates and judgments by management are required
to assess the expected benefits and related costs of internal
control structure policies and procedures. The objectives of an
internal control structure are to provide mahagement with
reasonable, but not absolute, assurance that assets are safeguarded
against 1loss from unauthorized use or disposition, and that
transactions are executed 1n accordance with management’s
authorjization and recorded properly to permit the preparation of
the Schedules of Federal Financial Assistance in accordance with

generally accepted accounting principles. Because of inherent
limitations 1in any 1internal control structure, errors or
73
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
STRUCTURE BASED ON AN AUDIT OF THE SCHEDULES OF
FEDERAL FINANCIAL ASSISTANCE PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

irregularities may nevertheless occur and not be detected. Also,
projection of any evaluation of the structure to future periods is
subject to the risk that procedures may become inadequate because
of changes 1n conditions or that the effectiveness of the design
and operation of policies and procedures may deteriorate,

In planning and performing our audit of the Schedules of Federal
Financial Assistance of the University for the year ended June 30,
19956, we obtalned an understanding of the internal control
structure. With respect to the internal control structure, except
for the functions performed at the University’s contracted outside
service center 1n connection with processing transactions for the
NDSL/Perkins student loan programs, we obtained an understanding of
the design of relevant policies and procedures and whether they
have been placed 1in operation, and we assessed control risk in
order to determine our audlting procedures for the purpose of
expressing our opinion on the Schedules of Federal Financial
Assistance and not to provide an opinion on the internal control
structure. Accordingly, we do not express such an opinion.

For the internal control structure categories at the contracted
outside service center, another auditor obtained an understanding
of the design of relevant policies and procedures, determined
whether they have been placed in operation, and assessed control
risk. The other auditor’s report has been furnished to us as of
our report issuance date. However, the scope of our work did not
extend to these internal control structure policies and procedures
established and maintained at the outside service center.

Oour consideration of the internal control structure would not
necessarily disclose all matters in the internal control structure
that might be material weaknesses under standards established by
the American Institute of Certified Public Accountants.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

REFUNDS AND REPAYMENTS
TC THE TITLE 1V PROGRAMS, CONTINUED

Criteria

34 CFR Subpart C, Section 668.22 states that the institution

shall return a portion of a refund owed to a student and the
repayment received by the student to the Title IV program
within a specified period if the student officially withdraws,

drops out, or 1s expelled from the institution on or after the
first day of class of a payment period.

Recommendat lon

We recommend that the University adhere to established
procedures with regard to the refunding of amounts due to the
Title IV programs.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE WITH
LAWS AND REGULATIONS BASED ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN
ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Dr. Dolores R. Spikes, President
Southern University System

This report 1is 1intended for the information of the President,
management, the Department of Education and other federal

sponsoring agencies. This restriction is not intended to limit the
distribution of this report.

Brnd ¢ Jarbplo

BRUNO & TERVAILON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

NOTL

NOTI=

JUNE 30, 1996
(CONTINUED)

4 -

o

Pell Grant Program:

The Pell Grant program provides eligible students with
a foundation of financial aid to help defray the costs
of post~secondary education. The University receives
direct payment from the Department of Education for
allowable administrative costs.

During the year, each campus disbursed the following
amounts for Pell Grants for the prior and current year
and received the following direct payments from the
Department " of Education for allowable administrative
costs.

Pell Administrative
Campus Expenditures Cost Recovery
Baton Rouge $10,240,194 $28,510
New Orleans $_ 5,229,626 $13,325
Shreveport-~
Bossier City $ 1,474,813 $.4,165

Federal Family Education and
William D. Ford Federal Direct Loan Program:

The Student Loan Programs enable eligible students to
borrow directly from a bank or other 1lending
institutions and a portion of the loan 1s guaranteed by
the Federal Government., The loan activity 1s not
required to be recorded in the accounting records of the
University. During the year ended June 30, 1996, the
following amounts were disbursed by each campus for the
Federal Family Education Student and William D. Ford
Federal Direct Loan Program:

Campus | Amount
Baton Rouge $21,796,640
New Orleans S_6,284,251

Shreveport-Bossier City S 256,115




_—e—— ., e e e — e —  — e e — — — —
T e e e — e — e — e — — — — o e e e e e e e e e e e e e o ok e o e — —
—— — e e —_— —_— —
—_——— ——

SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

NOTIFICATION TO LENDERS BETWEEN SUBMISSION
OF STUDENT CONFIRMATION REPORTS

Conditions

During our audit we noted that the University failed to notify
lenders of changes 1in students’ enrollment status which
occurred between the dates of submission of the Student
Confirmation Report (SCR) for nine (9) students out of ten (10)
students tested. Additionally, we noted during our testing of
student eligibility that four (4) students out of eighteen (18)
tested status of being enrolled less than half time or not
being enrolled was not reported to the related loan guarantee

agency.

gause

The University has not adhered to its policy to notify lenders
of changes 1in a student’s enrollment status which occurred
between submnission of SCRs.

Effect

The lender is not being informed on a timely basis of the
enrollment status of certain students.

Criteria

Per 34 CFR Subpart F Section 682.610{(c)(2), the institution
should promptly notify the lender when the 1institution
discovers that a student who has received a Federal Family
Education Loan has ceased to be enrolled on at least a half-
time basis and it does not expect to submit, within the next
sixty (60) days, 1its student confirmation report to the

guarantee agency.

Recommendation

We recommend that the University adhere to established
procedures for ensuring that proper notification is provided to
lenders between submission of SCRs.
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SOUTHERN UNIVERSITY SYSTEM
| BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

CREDITING OF FINANCIAIL AID
TO THE STUDENT’S ACCOUNT QUESTIONED COSTS

Condition . $—-0-

We noted during our audit that for sixty-seven (67) out of
eighty (80) students tested, the student’s account was credited
prior to ten days before the first day of enrollment.

Ccause

The University inadvertently credited the student accounts
prior to the date specified by federal regulations. The
crediting of the students account prior to the date specified
varied from five days to one day.

Effect

The University is not in compliance with federal regulations:

Criteria

34 CFR Section 668.165(c)(2)(i), 690.78(a) and 676.16(3)(c)
specifies that an institution may not make a payment or credit
the account of a student for a payment period or period of
enrollment no earlier than ten (10) days before the first day
of a payment period or period of enrollment.

Recommnendation

We recommend that the University adhere to established
procedures with regard to the crediting of student accounts.
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SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

PELL GRANT CAPLCULATIONS QUESTIONED COST

Condition $1,172

We noted during our audit that the Pell Grant amount, when

recalculated for four (4) students out of eighty (80) students
sampled, did not agree to the actual Pell disbursement. The

University subsequently adjusted the four (4) students’
accounts after June 30, 19%6.

Cause

The University utilized the incorrect cost of attendance and/or
enrollment status when calculating the Pell Grant amount.

Effect

The failure of the University to correctly calculate the Pell
Grant award resulted in over-awarding $1,172. Accordingly, we
have questioned costs of $1,172 for purposes of this report.

Criteria

Section 690.62 of the Title IV regulations regquires that a
student’s Pell Grant for each payment period be calculated from
the Pell Grant payment schedule established by the Department
of Education each award year.

Recommendation

We recommend that the University adhere to established
procedures and ensure that the proper amounts from the Pell
Grant payment schedules are utilized when computing Pell Grant

awards.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
WITH SPECIFIC REQUIREMENTS APPLICABLE TO MAJOR
FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University Systen

the University participates are addressed 1n either our report or
the report of the other auditor. The audit report on the outside
service center 1ncludes 1mmaterial 1instances of non-compliance
pertaining to services carried out for the University. The scope
of our work was not sufficient to express, and we do not express,
an opinion on the completeness of the findings. Information on the
effect of the reported finding on the University’s SFA programns is
included in the accompanying schedule of noncompliance - outside

service center.

This report is intended for the information of the President,
management, and the Department of Education and other sponsoring

agencies. This restriction 1is not 1intended to limit the
distribution of this report, which upon acceptance by the Southern

University System is a matter of public record.

Bruno 3 Dern-ston

BRUNO & TERVALON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
STRUCTURE BASED ON AN AUDIT OF THE SCHEDULES OF
FEDERAL FINANCIAL ASSISTANCE PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

A material weakness 1s_a condition in which the design or operation
of one or more of the internal control structure elements does not
reduce to a relatively 1low 1level the risk that errors or
irregularities in amounts that would be material in relation to the
Schedules of Federal Financial Assistance being audited may occur
and not be detected within a timely period by employees in the
normal course of performing their assigned functions. We noted no
matters 1nvolving the internal control structure and its operations
that we consider to be material weaknesses as defined above.

We noted that other auditors for the outside service center
indicated that they noted no matters involving the internal control
structure and its operations that they consider to be material

wealknesses.

In connection with our audit, we reviewed the prior-year reportable
condition on the internal control structure, including applicable
internal administrative controls, to determine whether management
had impilemented appropriate action to correct the conditions giving
rise to the finding. The results of our review with respect to the
prior-year reportable condition are described in the schedule of
prior reportable conditions.

During our exit conference with management of the University, we
discussed certain policy and procedural matters relating to federal
financial assistance programs that we do not consider to be
reportable conditions.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE

WITH SPECIFIC REQUIREMENTS APPLICABLE TO MAJOR
FEDERAL FINANCIAL ASSISTANCE PROGRAMS

Dr. Dolores R. Spikes, President
Southern University System
Baton Rouge, Loulslana 70813

We have audited the Schedules of Federal Financlal Assistance of

the Southern University System, as of and for the year ended June
30, 1996 and have 1ssued our report thereon dated November 22,
1996. The component unit financial statements were audited by

other 1ndependent auditors whose report has been issued as of our
report date.

We have also audited the Southern University System’s compliance
with the requirements governing types of services allowed or
unallowed; eligibility; matching; level of effort; or earmarking:;
reporting; special tests and provisions; financial reports; clains
for advances and reimbursements; and amounts claimed or used for
matching that are applicable to each of its major federal financial
ascistance programs, which are 1identified 1in the accompanying
Schedules of Federal Financial Assistance, for the year ended June

30, 1996. The management of the Southern University System is
responsible for the University’s compliance with those
reguirements. Our responsibility is to express an opinion on

conpliance with those requirements based on our audit.

We conducted our audit of compliance with those reguirements in
accordance with generally accepted auditing standards, Government
Auditing Standards, issued by the Comptroller General of the United
States, OMB Circular A-128, and the Student Financial Assistance
Audit Guide. Those standards and the provisions of OMB Circular A-
128 and the Student Financial Assistance Audit Guide require that

.85
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
STRUCTURE BASED ON AN AUDIT OF THE SCHEDULES OF
FEDERAIL FINANCIAL ASSISTANCE PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

This report 1s intended solely for the use of the President,
management and the Department of Education and other Federal
sponsoring agencilies and should not be used for any other purpose.
This restriction is not intended to limit the distribution of this
report, which, upon acceptance by the Southern University System is
a matter of public record.

Bruwnmp ¢ Jemyrtony

BRUNO & TERVALON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE WITH
LAWS AND REGULATIONS BASED ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN
ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Dr. Dolores R. Spikes, President
Southern University System

We have audited the Schedules of Federal Financial Assistance of
the Southern University System (the University) as of and for the
vear ended June 30, 1996, and have issued our report thereon dated
November 22, 1996. The component unit financial statements were
audited by other i1ndependent auditors whose report has been issued
as of our report date.

We conducted our audit 1n accordance with generally accepted
auditing standards, and Government Auditing Standards issued by the

Conptroller General of the United States. Those standards require
that we plan and perform the audit to obtain reasonable assurance

about whether the schedule of federal financial assistance i1s free
of material misstatement.

Compliance with laws, regulations, contracts, and grants applicable
to the University 1is the responsibility of the University’s
management. As part of obtaining reasonable assurance about
whether the schedules of federal financial assistance are free of
material misstatement, we performed tests of the University’s
compliance with certain provisions of laws, regulations, contracts,
and grants. However, the objective of our audit of the schedules
of federal financial assistance was not to provide an opinion on
overall compliance with such provisions. Accordingly, we do hot
exXxpress such an opinion.

The results of our tests disclosed no 1lnstances of noncompliance
that are redquired to be reported under Government Auditing
Standards. However, the results of our procedures disclosed
immaterial instances of noncompliance, which are described in the
accompanying schedule of findings and questioned costs.
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SOUTHERN UNIVERSITY SYSTEM
SCHEDULE OF PRIOR REPORTABLE CONDITIONS

PERKINS 1.OAN PROGRAM

Condition

The Perkins loan records for each campus have been transferred
to EduServe (an outside Service bureau). Each campus has
identified certain student accounts that require further
review and reconciliation. This process will be completed by
June 30, 1926,

Current Status

Each campus is continuing the process of reviewing and
reconciling student accounts to ensure that upon conpletion

the campuses’ loan records and EduServe’s records are 1n
agreement.,
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INDEPENDENT AUDITORS’ REPORT ON THE
INTERNAL CONTROL STRUCTURE USED IN ADMINISTERING
FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System
Page 81

A material weakness is a condition in which the design or operation
of one or more of the internal control structure elements does not
recluce to a relatively low level, the risk that noncompliance with
laws and regulations that would be material to a federal financial
assistance program may occur and not be detected within a timely
period by employees ‘in the normal course of performing their
assigned functions. We noted no matters involving the internal
control structure and its operation that we consider to be material

weaknesses as defined above.

We noted that other auditors for the outside service center
inclicated that they noted no matters involving the internal control
structure and 1i1its operations that they consider to be material

weakhesses.

In connection with our audit, we reviewed the prior-year reportable
condition on the internal control structure, including applicable

internal administrative controls, to determine whether management
had implemented appropriate action to correct the conditions giving
rise to the finding. The results of our review with respect to the

prior-year reportable conditions are described in the schedule of
prior reportable conditions.

During our exit conference with management of the University, we
discussed certain policy and procedural matters relating to federal
financial assistance programs that we do not consider to be
reportable conditions.

This report 1s intended solely for the use of the President,
management and the Department of Education and other Federal
sponsoring agencies and should not be used for any other purpose.
This restriction 1s not intended to limit the distribution of this
report, which, upon acceptance by the Southern University System is
a matter of public record.

Brumd ¢ Iurbrtdy

BRUNO & TERVALON
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November 22, 1996
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INDEPENDENT AUDITORS’ REPORT ON THE
INTERNAL CONTROL STRUCTURE USED IN ADMINISTERING
FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System
Page 80

O Monitoring: Controls for the proper notification of
clients of all masterfile transactions and the status
of all past due accounts.

For the noted control structure categories, another auditor
obtained an understanding of the design of relevant policlies and
procedures, determined whether they have been placed in operation,
and assessed control risk.

The other auditor’s report has been furnished to us as of our
report issuance date. However, the scope of our work did not
extend to the internal control structure policies and procedures
established and maintained at the outside service center.

During the year ended June 30, 1996, the Southern University System
expended 52 percent of its total federal financial assistance under
major federal financial assistance programs and the Higher
Education Institutional AID/HBCU’s Title III nonmajor federal
financlial assistance program.

We performed tests of controls, as required by OMB Circular A-128,
to evaluate the effectiveness of the design and operation of
internal control structure policies and procedures that we
considered relevant to preventing or detecting material
noncompliance with specific requirements, general requirements, and
regquirements governing claims for advances and reimbursements and
amounts claimed or used for matching that are applicable to each of
the University’s major federal financilal assistance programs, which
are ldentified in the accompanying Schedules of Federal Financial
Assistance and the identified nonmajor program. Our procedures
were less in scope than would be necessary to render an opinion on
these 1nternal control structure policies and procedures.
Accordingly, we do not express such an opinion.

Our consideration of the internal control structure policies and
procedures used in administering federal financial assistance would
not necessarily disclose all matters in the 1internal control
structure that might constitute material weaknesses under standards
established by the American Institute of Certified Public

Accountants.
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INDEPENDENT AUDITORS’ REPORT ON THE
INTERNAL CONTROL STRUCTURE USED IN ADMINISTERING
FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System
Page 79

INTERNA], CONTROI, STRUCTURE POILICIES AND PROCEDURES

Cash Receipts Davis—~Bacon Act

Cash Disbursements Civil Rights

Payroll Cash Management

Revenue Federal Financial Reporting

Types of Services
Eligibility

Cost Allocation
Political Activity
Drug-Free Workplace Matching Level of Effort

Special Reguirements Refund Calculations and
Eligibility/ Overpayment Procedures
Participation Fixed and Movable Property

o Administrative Requlrements

OCOCO0O000CCO0
C 0000000

Q

For all of the internal control structure categories listed above,
except for the functions performed at the University’s contracted
outside service center in connection with processing transactions

for the NDSL/Perkins Student Loan programs, we obtained an
understanding of the design of relevant policies and procedures and

determined whether they have been placed in operation, and we
assessed control risk.

The internal control structure policies and procedures relating to
the following categories are performed at the outside service
center:

outside Service Center’s Internal Contreol Structure Categories

D Student Loan Masterfile: Controls over changes to the
data masterfile including the conversion of student
loan detail from new clients, additional 1loans to
current loan recipients (advancements), deferments and
changes to basic source data (name, address, etc.)

O Billing and cash receipts: Controls over the proper
biliing of student loans wupon separation and the
application of cash receipts to the proper account(s).

O Maintenance: Controls to ensure due care and
diligence in the managing of accounts.

79
B]ﬂlllo CERTIFIED PUBLIC ACCOUNTANTS

& Tervalon

Wiy sl v S T MY WP AT I




66

"91NPayss siy} jo yed |esBajul a1 sejou BulAuedwoooe ay |

$E8'00€ 1 $ SONVLISISSY IVIONVYNI4 Tvd3d3d LOIUIANI WVLOL
SLVEY  96/0£/90-66/L0/L0 HLTV3H TYLNIW 40 301330 V1 HLTV3H IWINIW  WN AIHSNHILNI SHHO GNY NOILVHLSININGY 2118Nd
865'Y 96/0€/90-56/10/L0 4SD37  SUIHOVIL 40 4F¥d NI FON3TIIOKE VIN 4SN - 45037
200'L G6/0E/90-76/91/50 H3S 008 1d43d V1 A3A HENS 413M QTIHD 895'E6 JuY413M QTHHD
£€Z G6/0€/90-96/10/60 ONa3 40 1433 V1 TOYd NIVYL M3HOVIL 20078 dOHSHHOM ONINIVHL H3HOVAL
£2Z') 96/0E/90-G6/1.0/20 5Na3 40 1d3A V1 HOS 3344 ONHA 2 34VS  G91'¥8 STO0HOS 3345 ONHABIIVS
GSE'YT 96/0E/60-G6/10/01 ONA3 40 1430 V7 NOILYTNWILS ONVTATEV3  €41'48 NOILYINWILS IOVNONYT ATV
g8iL'L G6/0€/90-P6/1.0/90 2Na3 40 1430 v VASW/SNI JISVT 59198 vISW -SNIdISYT
0L} SB/0E/60-6/10/01 1X3 009 V1 NYId DI931V¥1S 3AIMLS  INON ONINNY1d D19T1YHLS SAIMILYLS
ZLL'SE 96/0£/90-66/}0/1.0 AY3S 20S L43a V1 HEND TUVAIIM QUHD  895°€6 NNTINDIHND THYATIM GTIHD
G9.'L1 96/0€/90-G6/L0/%0 2Na3 40 Ld3Q V1 HLVA 931Nl T3COW 4SN  §91°18 HLYN ©3LNI TSA0N 3SN
9E6'ZYL ¥6/LE/Z1-Y6/10/L0 UNG V1 ADYINT HIWWNO/SNANI  6£0°18 UNG ADHSNS WIOHIWAOD VI LNSNAN
002'0} 96/LE/E0-56/10/0L 1X3 dO0O V1 IWOH/QTIHD B LNIYYd  INON IWOH TN4SSIONS QTIHD B LNIHVd
L61'VC GB/0E/90-96/10/0} ~0NAas 1d3a V1 AILS ONVTYL ¥3HOVAL 2208 NOILYINWILS 3OVNONVINL ¥43HOVIL
€1E'62 G6/0E/60-¥6/40/01 ONG3 Ld3A V1 ATINY4-S3Y 31NddY €248 193r0Yd HOYY3STY a31NdaV
0EE'S G6/0€/90-E6/10/£0 'DNA3 40 1430 V1 VOV ALMNGWIL-HISYIN - 29198 0NAQ3 IONIIDS STVRIILVI
y8E'Z 96/0£/90-56/10/L0 2NAa3 20 Ld3A V1 1818 90Ud Q3 LVAONNI  8v0'v8 SIIDILVHLS ©O¥d 'a3 BAILYAONNI
0l $6/0€/60-€6/1.0/4 b 2Na3 40 L43a V7 INSWLINEO3Y B ONINIVEL  HEZO'¥8 INIWLINEOZY 2 ONINIVAL
LNNOWY AOI¥3d QEVMY LN3IdIo3Y JWVN 103r0Yd H¥IGWNN SINVN WYEO0ud
AHVININd V@40

9661 '0¢ INNT AIAND HVIA JHL J04
JONVLISISSY TVIONVNIL Tvy3d3d - LOFHIAN] 40 ATNAIHOS
SNdAWVD 3ON0Y NO1VE
WILSAS ALISHIAINA NHIHLNOS

¢ 30 ¢ =8eg
IT 910Q9HDS




INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
WITH SPECIFIC REQUIREMENTS APPLICABLE TO MAJOR
FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

we plan and perform the audit to obtain reasonable assurance about
whether material noncompliance with the reguirements referred to
above occurred. An audit includes examining, on a test basis,
evidence about the University’s compliance with those reguirenments.
We believe that our "audit provides a reasonable basis for our
oplnion.

The results of our audit procedures disclosed immaterial instances
of noncompliance with the requirements referred to above, which are
described in the accompanying Schedule of Findings and Questioned
Costs. We considered these instances of noncompliance in forming
our opinion on compliance, which 1s eXpressed in the following

paragraph.

In our opinion, the Southern University System complied, in all
material respects, with the requirements governing types of
services allowed or unallowed; eligibility; matching, level of
effort, or earmarking; reporting; special tests and provisions;
financial reports; claims for advances and reimbursements; and
amounts claimed or used for matching that are applicable to each of
its major federal financial assistance programs for the year ended
June 30, 1996.

We did not audit the Southern University System’s compliance with
the regulations governing the administration of the NDSL/Perkins
programs as set forth in the Code of Federal Regulations CFR 34,
Part 674. Those administrative regquirements govern functions
performed by the outside service center. Since we did not apply
auditing procedures to satisfy ourselves regarding compliance with
those requirements, the scope of our work was not sufficient to
enable us to express, and we do not express, an opinion on
compliance with those requirements.

The outside service center’s compliance with the requirements
governing the functions it performs for the Southern University
System is audited by another auditor, whose report was furnished to
us as of our report issuance date. Based on our review of the
other auditors report, we have determined that all of the
compliance reguirements 1ncluded in the Student Financial
Assistance Audit Guide that are applicable to the programs in which
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DEC- 16—199E,

6)

7)

8)

13213 FROM  SOUTHERN UNIL, SHREUVEFURT T B5HB4. 3393070

Matching of Federal Capital Contribution-Perkins Loan Program

The university will comply with federal regulations and provide a one-third match
in institutional funds if 2 Federal Capital contribution is requested.

Federal Financial Reports - Fiscal Opcerations Report and Apphecation

We will adhere to established procedures with regard to reporting of financial aid
amounts per the FISAP.

Also. the noted errors were corrected during the audit process.
Drug-Free Schools and Communities Act Amendment of 1989.

Southern University at Shreveport-Bossier City has taken steps to develop
appropriate procedures to ensure compliance with the act.

We will further enhance these procedures to include a specific individual
responsible for oversight of the entire process.
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DEC-16-1996 14:14 FROM  SOUTHERN UNIU, SHREUEPORT T0) BS54 334953874 F. {14

Dr. Daniel Kyle
Page 2
December 16, 1996

1) Pell Grant Calecnlations

Southern University at Shreveport-Rossier City will adhere to established
procedures and ensure that the proper amounts from thie Pell Grant schedules are
utilized when computing Pell Grant awards.

We have already credited the seven (7) students accounts that were underawarded.
2) Notification to Lender Between Submission of Student Confirmation Reports
(SCR’s)

To ensure that lenders are notified in a timely manner of all ¢changes in a student’s
enrollment status, the University bas contracted with and has been accepied by the
National Student Loan Cleannghouse. The university will report all enrollment
changes to the Cleannghouse at least three (3) times per semester. The
Clearinghouse will provide student status change infortnation, on behalf of the
university, to all guarantors, lenders, servicers and other legitimate requesters.

1) No documentation of exit inferviews.

Exit interviews are conducted for and exit conference materials are provided for
each borrower prior to the close of each semester and they are required to
complete a “Borrower’s Information” formn. To ensure that all borrowers are
provided with exit conference material, the vniversity will send, by certified mail,
an Exit Counseling packet along with a self addressed postage paid envelope to
those who failed to atlend an interview.

4) Submission of Student Status Confirmation Reparts (SCR’s)

To ensure that all SCR’s are submitted timely and correctly, the university has
contracted with and been accepted by the National Student Loan Clearinghouse.
The university will report student status information to the Clearinghouse at least
three (3) times during the semester. The Clearinghouse will submit, on behalf
of the unuversity, SCR’s within the prescribed time periods,

&) Failure to Calculate Tifle IV Refunds Accurately and Timely
Southern University at Shreveport-Bossier City will review and strengthen 1ts

internal procedures to ensure accuracy and timeliness in the calculation and
submission of refunds to the apprapriate Title [V programs.

TOUTAL .84



DEC-16-1996 130173 FROM  SOUTHERN UNIU, SHREVEFPORT T0 8564

(A
LAl
L
N

87 F. e

Southern University @t Shreveport-Bossier City
Ofhce of the Chancellor

Sourhern University Systew

Dr. Daniel Kyle

Legislative Auditor

State of Louisiana

1600 Raverside North

P.O. Box 91397

Eaton Rouge, LA 70804-9197

Dear Dr. Kyle:

I am submitting the following audit findings for Southern University at Shreveport-
Bossier City relative to the Financial and Compliance Audit of Federal Grants conducted
by Bruno and Tervalon, CPA’s for the period ending June 30,1996.

If you have any questions regarding this correspondence, please contact Mr. Benjaniin
Pugh at (318) 674-3302.

S1incerely.

ce: Mr. Flandus McChinton, Jr.

myw

$050 Martin Laher King, Jr. Drive . Sheeveport-Bosier Ciiy 11101
Fhanc: (318) 674-3312 - FAX: (318) 674-3374

‘Ar Equsl Cppovisiry Employer’
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

CONDITION

DRUG-FREE SCHOOLS AND COMMUNITIES
ACT AMENDMENTS OF 1989 (THE ACT)

We noted during our audit for the year ended June 30, 1996 the following conditions with

regard to the requirements to annual distribution information concemning alcohol and drug
abuse 1o all students and employees:

UNIVERSITY'S RESPONSE

The University has developed and implemented appropriate steps to ensure compliance with
the Drug-Free Schools and Communities and Acts Amendments of 1989 (The Act).

Information regarding The Act was widely distributed to students on campus during the Fall
1996 Registration Week (August 14-16, 1996). The flyers was placed on all campus bulletin

boards at strategic locations on campus (the Library, University Center Control Desk,
Financial Aid, and Cashier) and on the Electronic Bulletin Board (Target Vision) which has
monitors in all campus buildings.

Additional plans have been made to provide copies of The Act at the cashier's window for
the Spnng 1997 Registration so that as students pay their registration fees, a copy will be
attached. Consequently, each student who pays fees (registers) will receive a copy of the
Drug Policy.

(2

TOTAL . 15
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

QUESTIONED COSTS
$ 21.00

CONDITION

12.  FEDERAL WORK-STUDY PROGRAM

We noted during our audit of Federal Work Study that two (2) students out of ten (10)
tested who appeared to have worked when they were scheduled to be in class. This
condition resulted in questioned costs of $21.

UNIVERSITY'S RESPONSE

The Umiversity will follow the required policies and procedures established to ensure
that students not work when they are scheduled 10 be in class,

All student employees and Department Supervisors have been informed that students
are not allowed to work when scheduled to be in class and in excess of their actual

award.

Department Supervisors and Financial Aid Counselors have been instructed to pay
special attention when processing student payroll documents. This is done to prevent
over-awards and correct the conditions noted.

&
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SOUTHERN UNIVERSITY SYSTEM

NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS

1995-1996

QUESTIONED COSTS
$6.150.00

[ T m—— — = —

CONDITION

11. INELIGIBLE PROGRAM COSTS

We noted during our audit of the Upward Bound Program (CFDA #84.047A) that the
sumtmer food service coordinator's salary was erroneously charged to the Upward

Bound Program instead of the U. S. Department of Agriculture's Child Care Food
Program.

UNIVERSITY'S RESPONSE

The Upward Bound Program is reimbursed (this reimbursement is not parallel to staff
period of employment in the program) annually for meals and food service
coordinators salary by the USDA Summer Food Service Program. As stipulated in the
DOE proposal, the Upward Bound Program covers all costs over USDA charges.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS

1995-1996

QUESTIONED COSTS

$6,486.00
CONDITION
10.  SATISFACTORY ACADEMIC PROGRESS (SAP)

We noted dunng our audit that three (3) students out of eighty (80) tested were
awarded and received financial aid, although the students did not meet the
University's standards for achieving satisfactory academic progress.

VER 'S RESPONSE

The University will follow the required policies and procedures established for
monitornng the academic status of students applying for financial aid.

The standards and practices governing those procedures at the University are in
keeping with Title IV regulations. Section 668.7(c).

Students having a need to have Satisfactory Academic Progress (SAP) addressed must
file a written appeal with the Financial Aid Appeals Committee.

The three students in question were granted aid by the Financial Aid Appeals
Committee. Copies of their approvals were faxed to the auditors for review.
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SOUTHERN UNIVERSITY SYSTEM
NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE
JUNE 30, 1996

(CONTINUED)

NOTE 3 - Program Activity, Organization and
Financing (Perkins lLoans) , Continued:

SHREVEPORT-BOSS1ER CAMPUS

Ccontributions Period from
Inception to For the Year
June 30, 1996 Ended
(Unaudited) June 30, 1996
Federal S 941,904 S -0-
University: 104,656 -0~
Total $1,046,560 $__ -0-

Repayments of
Fund _Capital

Federal $ 201,734 S ~0-
University 22,415 -0~

Total S 224,149 $ __ -0~




SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

FEDERAL WORK-STUDY PROGRAM QUESTIONED COSTS

Conditions $358

We noted during our audit of the Federal Work Study program the
following instances of non-compliance:

¢ Two (2) students out of fifteen (15) tested hours per
the time sheet did not agree with the hours per the
payroll register. This condition resulted 1in
questioned costs of $52.

O Three (3) students out of fifteen (15) students
selected for testing whose hours per the time sheet did
not agree with the hours per the payroll voucher. This
condition resulted in guestioned costs of $30.

O Five (5) students out of fifteen (15) tested who
appeared to have worked when they were scheduled to be
in class. This condition resulted in questioned costs
of $276.

Cause

The University inadvertently calculated payroll costs and
students were paid for hours worked resulting in payments
received exceeding the actual award. Also, students appeared
to have worked when they were scheduled to be in class.

Effect

Students were paid work-study wages in excess of actual hours
worked. Also students were paid work-study wages when they
were scheduled to be in class.

Criteria

OMB Circular A--110, Subpart C, Section 21(b)(1) stipulates that
recipients’ financial management systems shall provide for
accurate, current and complete disclosure of the financial
results of each federally-sponsored project or program,

93
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

JUNE 30, 1996
(CONTINUED)

NOTE 9 -

NOTE 10 -

Contingencies, Continued:

Participation in Grant/Loan Programs, Continued

Our audit disclosed certain items or transactions as
questioned costs. The accompanying Schedules of Federal
Financial Assistance have not been adjusted for those
guestioned cost items. The ultimate resolution or
determination as to whether the costs will be allowable
or unallowable under the affected grants will be made by
the various funding sources.

Major Federal Financial Assistance Programs:

The Southern University System’s major federal financial
assistance programs for the year ended June 30, 1996
were determined on a state level based upon program
activity. Such programs are the Federal Family Education
Loan Program, the Federal Perkins Loans Program, the
Federal Pell Grant Program, Job Training Partnership
Act, and the Vocational Education - Basic Grants to
States Progranm.
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SOUTHERN UNIVERSITY SYSTEM
NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE
JUNE 30, 1996
(CONTINUED)

NOTE 3 - Program Activity, Organization and
Financing (Perkins Loansg) , Continued:

SHREVEPORT-BOSSTIER CAMPUS

Analysis of lLoans Receivable

Period from

Inception to For the Year
June 30, 1996 Ended
_(Unavdited) June 30, 1996
Balance, beginning
of period/year S -0- S 725,959
Funds advanced 1,364,791 (100)
Total 1,364,791 725,859
Less:
Collections 539,363 30,570
Cancellations--
Teaching
service 3,795 170
Death/Disability 15,019 -0~
Bankruptcy 12,018 -0~
Defaulted loan
principal
assigned to
Federal
Government 89,804 i
Loan principal
adjustments 9,673 ~Q-
Total credits 669,672 30,740
Balance, June 30,
1996 $_ 695,119 $ _695,119
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SOUTHERN UNIVERSITY SYSTEM
NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE
JUNE 30, 1996

(CONTINUED)
NOTE 3 - Program Activity, Organization and
Financing _(Perkins l.oans) , Continued:

NEW ORILEANS CAMPUS

Contributions Period from
Inception to For the Year
June 30, 1996 Ended
{Unaudited) June 30, 1996
Federal S 132,145 S -0-
University- 14,683 ~Q-
Total S . 146,828 S -0-

Repayments of Fund Capital

Federal S 14,325 S ~0-
University 1,592 -0-
Total S___15,917 $ e =0~

Analysis of Ioans_ Receivable

Balance, beginning

of period/year S -0- S 85,089
Funds advanced 174,337 -0-
Total 174,337 85,089
Less: Credits
Collections 36,762 275
Cancellations—-
Teaching
service/
military 11,268 -0~
Bankruptcy 673 -0-
Defaulted loan
principal
assigned to
Federal
Government 34,975 -0-
Other principal
adjustments 5,845 -0~
Total credits 89,523 275
Balance, June 30,
1996 $_ . 84,814 $ __84,814
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SOUTHERN UNIVERSITY SYSTEM
NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE
JUNE 30, 1996

(CONTINUED)
NOTE 3 - Program Activity, Organization and
Financing (Perkins Loans) , Continued

BATON_ ROUGE CAMPUS

Listed below is a brief summary of the loan activity as
taken from the unaudited records for each campus:

Contributions Period from
Inception to For the Year
June 30, 1996 Ended
(Unaudited) June 30, 1996
Federal $6,616,617 $ —( -
University 735,180 ~0-
Total $7,351,797 S =0z
Repayments of Fund Capital
Federal $1,456,719 $ 158,650
University 161,858 17,628
Total 51,618,577 $__ 176,278

Analysis of loans Receivable

Balance, beginning

of period/year S -0~ $2,517,216
Funds advanced 0,942,682 (201)
Other receivable -0- (615)
Total 8,842,682 2,516,400
Less: Credits
Collections 4,077,617 81,871
Cancellations--
Teaching
service/
military 560,762 1,271
Death/ |
disability 52,552 1,131
Bankruptcy 82,414 972
Defaulted loan
principal
assigned to
Federal
Government 2,709,828 -0-
Other principal
adjustments 28,393 39
Total credits 7.511,566 85,284
Balance 06/30/96 $2,431,116 $2,431,116
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

JUNE 30, 1996
(CONTINUED)

NOTE 3 -

Program Activity, Organization and
Financing (Perkins Ioans) :

The Perkins Loan Program, (the Program) formerly the
National Direct Student Loan Program, is operated by the
University under an agreement with the United States
Department of Education. Each campus within the System
maintains its own separate Loan Fund. The accounts of
each Program are included among the Loan Funds for each
campus within the Systemn.

During the ‘current fiscal year, FEduServe Technhologies,

Inc. (EduServe) an outside service center provided
billing and collection services on behalf of the Baton
Rouge, New Orleans and Shreveport/Bossier City campuses.

The New Orleans, Shreveport/Bossier City and Baton Rouge
Campuses did not disburse any loans to students during
the year ended June 30, 1996.

The Program at the Shreveport/Bossier City Campus is
financed by contributions from the Department of
Education which are matched, at a ratio of one-to-three

by contributions from the University. The federal
contribution was transferred to the College Work-Study
Program,
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

NOTL

JUNE 30, 1996
(CONTINUED)

2.-.-

Basis of Accounting and Presentation:

The  accompanying  Schedules of Federal  Financial
Assistance are presented using the modified accrual basis
of accounting which is described i1in the notes to the
University’s component unit financial statements which
are audited by the Legislative Auditors. The preparation
of financial statements in conformity with generally
accepted accounting principles regquires management to
make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the
financial statements and the reported amounts of revenues
and expenses during the reporting period. Actual results
could differ from those estimates.

All federal grant expenditures, except Cooperative
Extension (CFDA Number 10.500) and Payments to 1890
Land Grant Colleges and Tuskegee University (CFDA Number
10.205), are accounted for 1in the Current Funds-
Restricted of the respective agency of the University.
Grant expenditures relative to Cooperative Extension and
Payments to 1890 Land Grant Colleges are accounted for in
the Current Funds-Unrestricted of the Baton Rouge Campus.

However, for purposes of reporting federal financial
assistance expenditures, such transactions are reported

in the Schedules of Federal Financial Assistance - Board
and System and the Baton Roudge Campus.

The accompanying Schedule of Federal Financial Assistance
has been prepared in the format as set forth in the audit
and accounting guide, Audits of State and Local
Governmental Units, issued by the American Institute of
Certified Public Accountants and OMB Circular A-128. The
purpose of the Schedule of Federal Financlal Assistance
is to present a summary of those activities of the
Southern University System for the year ended June 30,
1996 which have been financed principally by the U. S.
Government (federal awards), state grants and private
grants. For purposes of the schedule, federal awards
include all Federal assistance and procurement
relationships entered into directly between the
University and the federal government and sub-awards from
non-federal organizations made under federally sponsored
agreements. Because the Schedule presents only a
selected portion of the activities of the University, it
is not intended to and does not present either the
financial position, changes 1in fund balances or the
current fund’s revenues, expenditures, and other changes

of the University.
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

NOTE

1 -

JUNE 30, 1996

General

The Southern University System is a publicly supported
institution of higher education. The University 1s a
political subdivision of the State of Louisiana, within
the Executive Branch of government, under the management
and supervision of the Southern University Board of
Supervisors. However, the annual budget of the
University and proposed changes to the degree programs,
departments of instruction, et cetera, require the
approval of the Board of Regents. The Board of
Supervisors 1s comprised of 17 members appointed for a
six-year tetrm by the Governor with the consent of the
Senate, and one student member appointed for a one-year
term by a council composed of the student body presidents
of the University. As a State agency, operations of the
University’s instructional programs are funded through
annual lapsing appropriations made by the Louisiana
Legislature.

The Southern University System 1is comprised of four
separate agencies. These agencies are :

Board and System Administration;
Baton Rouge Campus;

New Orleans Campus; and
Shreveport-Bossier City Campus.

Government Accounting Standards Board Statement Number 14
has defined that the financial reporting entity to be the
State of Louisiana. Therefore, the accompanying
schedules of federal financial assistance presents the
activity of all federal financial assistance prograns
administered by the Southern University System. All
federal financial assistance received directly from
federal agencies are included on the schedules. Because
the schedule presents only a selected portion of the
activities of the System, it is not intended to and does
not present either the financial position, changes in
fund balances or the current funds revenues,
expenditures, and other changes of the University.

annually, the State of ILouislana issues a Schedule of
Federal Assistance which includes the activity contained
in the accompanying S8chedules of Federal Financial
Assistance.
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SOUTHERN UNIVERSITY SYSTEM

NOTES TO SCHEDULES OF FEDERAL FINANCIAL ASSISTANCE

NOTE

JUNE 30, 1996
(CONTINUED)

6_

College Work-Study Program:

The University established the College Work Study
Program pursuant to Title IV, Part C of the Higher
Education Act of 1965, as amended. During the year
ended June 30, 1996, the following amounts were
disbursed by each campus for the CWS Program:

Baton Rouge Campus

Description Amount
Federal expenditures S 756,965
Administrative costs 37,848
Sub-total 794,813
Institutional matching . &
Total S_ 794,813
New Orleans Campus
Federal expenditures S 253,424
administrative costs 12,671
Sub-Total 266,095
Institutional matching . -0-
Total $___ 266,095
Shreveport—-Bossier City Campus
Federal expenditures S 236,010
Administrative costs _.11,801
Sub-total 247,811
Institutional matching _ -0~
Total $_ 247,811
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

i —

NOTIFICATION TO LENDERS BETWEEN
SUBMISSION OF STUDENT CONFIRMATION
REPORTS (SCRs)

During our testing of notification to
lenders for the year ended June 30,
1993, we noted the following:

O There were eight (8) 1instances
out of ten (10) tested in which
the lender was not notified of a
change 1n a student’s enrocllment
status which® occurred between
submission of the SCR: and

O There were two {(2) instances out
of ten (10) tested 1n which
students withdrew from the
University and the lender was not
immediately notified; however,
the lender was notified of the
withdrawal when a loan check for
the subsegquent semester was
returned. This notification was
not performed timely.

During our testing of notification to
lenders for the year ended June 30,
1994, we noted that there were nine
(9) i1nstances out of ten (10) tested
in which the University did not
properly document that the lender was
notified of a change in a student’s
enrollment status which occurred
between submission of the SCR.

During our June 30, 1995 audit, we
noted that the University failed to
notify lenders of changes in
students’ enrollment status which
occurred between the dates of
submission of the Student
confirmation Report (SCR) for ten
(10) students out of ten (10)
students tested. Additionally, we
noted during our testing of student
eligibility that four (4) students
out of sixteen (16) tested status of
being enrolled less than half-time
was hot reported to the related loan

guarantee agency.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED UNRESOLVED

1. NOTIFICATION TO LENDERS BETWEEN
SUBMISSION OF STUDENT CONFIRMATION
REPORTS (SCRs)

CONTINUED

Current Status

We noted similar conditions during
our June 30, 1996 audit. As such,
this finding remalns unresolved.
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SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

REFUNDS AND OVERPAYMENT

TO

THE TITLE [V PROGRAMS

puring our June 30, 1994 audit of
refunds, we noted the following
instances of non-compliance:

O

Four (4) refunds out of fifty (50)
tested in which refunds were not
computed in accordance with Title
IV regulations with the University
remitting an excess amnount of
$1,266.

Twenty-one (21) refunds and/or
repayments out of fifty (50)
tested were not refunded to the
appropriate Title IV program or
GSL lendey on a timely basais.

Fourteen (14) refunds out of fifty
(50) tested were calculated,
however, they were not properly
posted to the accounting records
of the University. As a result,
the University failed to remit a
total of $153 (one student)}, to
the Title IV programs as required.

Additionally, the University
remitted an excess amount of
$5,954 for thirteen students to

the Title IV prograns.
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SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

REFUNDS AND OVERPAYMENT
TO THE TITLE IV PROGRAMS

CONTINUED

O

Eight (8) refunds and repayments
out of fifty (50) tested were not
calculated for students who had
withdrawn from the University,
resulting in guestioned costs of
$3,938. However during the
previous vear, we noted that
$3,679 was properly remitted to
the Title 1V programs, resulting
in a balance of $259 being
unresolved.

The University documented a
regular University policy refund
for one (1) student out of fifty
(50) tested. However, a pro-rata
calculation was reguired,
resulting in questioned costs of

S121.

During our June 30, 1995 audit of
refunds and repayments, we noted the

following instances of non-compliance:

O

Twenty~one (21) refunds out of
fifty (50) tested were not
refunded to the appropriate Title
IV program on a timely basis;

The University did not calculate
seven (7) Appendix A refunds as
prescribed by Federal Regulations
for the spring semester;

The student’s account did not
reflect the refund amount to the
Pell grant Program for two (2) out
of fifty (50) tested; and
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED UNRESOLVED

2. REFUNDS AND OVERPAYMENT
TO THE TITLE IV PROGRAMS

CONTINUED
O The University’s refund and X
repayment policy does not

adequately address in detail such
federal guidelines as:

-— The Appendix A refund method;
and

—— A clear distinction between refund
procedures and repayment
procedures.

Curxrent Status

For the June 306, 1994 vyear, we noted
that the University has remitted $259
and $121 to the Department of
Education. However, $153 was not
remitted to the Department of
Education and we noted that refunds
were not performed timely during the
June 30, 1996 audit.

For the year ended June 30, 1995, the
University has not provided
documentation to reflect that seven
Appendix A refunds were calculated,
and the student’s account being
properly adijusted. However, an
adedquate refund and repayment policy
has been developed by the University.

130




SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

PERKINS LOAN PROGRAM

buring our June 30, 1993 audit of the
Perkins Loan Program, we noted the

following:

O There was one (1) instance out of
ten (10) sampled in which there
was no repayment adgreement or
exit i1nterview on file for a
borrower who 18 currently 1in
repayment.

Current Status

The University has provided
appropriate documentation to resolve
this finding. As  such, this

condition is resolved.

STUDENT CONFIRMATION REPORTS (SCRs)

During our testing of GSL
Confirmation Reports (SCRg), for the
vear ended June 30, 1994, we noted
two (2) 1instances out of four (4)
tested in which the SCRs were not
returned to the Jguarantors on a
timely basis. We also noted in one
(1) out of ten (10) instances tested
that inaccurate information was
reported on the SCR.

During our June 30, 1995 audit of the
Guaranteed Student Loan Confirmation
Reports (SCRs), we noted that SCRs
were not being returned to four (4)
guarantee agencies 1in a timely
manner. Additionally, we noted that
the enrollment status was incorrectly
reported for two (2) students out of
ten (10) students tested.

131

RESOLVED

UNRESOLVED




SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

STUDENT CONFIRMATION REPORTS (SCRs)
CONTINUED

current Status

We noted during our June 30, 1996
andit that tested SCRs contained
accurate information and were
returned to the guarantee agencies on

a timely basis.

PELL GRANT CAILCULATIONS

We noted during our June 30, 1995
audit that the Pell Grant amount,
when recalculated for two (2)
students out of eighty (80) students
sampled, did not agree to the actual
Pell disbursement.

Current Status

The University subsequently adjusted
the two (2) students’ accounts during
the year ended June 30, 1996.

As such, this condition is considered
to be resolved.

132

RESOLVED

UNRESOI VE




SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FINANCIAL AID TRANSCRIPTS (FATS)

We noted during our June 30, 1995
audit that one (1) transfer student
out of eleven (11) transfer students
tested had previously owed a refund
to the Federal Supplemental Education
Opportunity Grant program in the
amount of $169 but had received Title
IV aid. As such, we have questioned
the Title IV aid provided to the
student.

Current Status

We noted during our June 30, 1996
audit that the University has
remitted the appropriate amounts to
the Department of Education.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

REFUNDS AND REPAYMENTS
TO THE TITLE IV PROGRAMS QUESTIONED COSTS

Conditions S—0-—

During our audit of refunds and repayments, we noted the
following instances of non-compliance:

e, Twenty-tour (24) refunds out of fifty (50)
tested were not refunded to the appropriate
Title IV program on a timely basis;

© The University did not refund the Title IV
Programs for two (2) refunds that were
calculated;

© The student’s account did not properly
reflect the refund amount according to the

University’s calculation for six (6) out of
Fifty (50) tested:

0 The University did not calculate properly
five (5) refunds out of fifty (50) tested:
and

O The University had not performed a repayment
calculation for ten (10) students.

Cause

The University failed to record and calculate refunds timely to
expedite the refunding of appropriate amounts to the
appropriate Title IV program. Also, the University did not
calculate repaynents.

Effect

The University has not adhered to Title IV regulations
regarding refunds and repayments for students who withdraw.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

PELL GRANT CALCULATIONS

We noted during our June 30, 1993 and
1994 audits that the Pell Grant
amount, when recalculated for one (1)
student out of seventy-three (73)
students sampled (1993) and for three
(3) students out of seventy-one (71)
sampled (1994), did not agree to the
actual Pell disbursement.

Current Status

The University has indicated that
funds have been disbursed to the
Department of Education to repay the
gquestioned costs relative to this
finding. However, the cancelled
check has not been received from the
bank. Also, the student accounts
have not been adijusted for the
over/under awards. As such, this
condition remains unresolved.
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RESOLVED

UNRESOLVED
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FEDERAL FAMILY EDUCATION
STUDENT LOAN PROGRAM
CONTINUED

Current Status

We noted simillar® conditions during
our June 30, 1996 audit. As such,
this condition remains unresolved.

STUDENT FINANCIAL AID OVER-AWARDS

During our June 30, 1994 audit of the
student financial aid program, we
noted that two (2) students out of
eighty (80) students tested, were
awarded financial aid in excess of
documented need. It appears that the
University failled to consider the
students’ other resources when

awarding Title IV funds. As such, we
have guestioned costs in the amount

of $1,615.

Current Status

The University has indicated that
funds have been disbursed to the
Department of Education to repay the
guestioned costs relative to this

finding. However, the cancelled
check has not been received from the
bank. As such, this condition

remalins unresolved.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

REFUNDS AND OVERPAYMENT
TO THE TITLE IV PROGRAMS, CONTINUED

Current Status

For the year ended June 30, 1994, the
five refunds and repayments totaling
$2,004 remalns unresolved.

For the year ended June 30, 1995, the
University established a refund and
repayment policy that adequately
addresses federal guidelines. The
remaining findings are still
unresolved at June 30, 1996. Also,
see the Schedule of Findings and
Questioned Costs for similar refund
and repayment findings.

FEDERAL FAMILY EDUCATION
STUDENT LOAN PROGRAM

During our June 30, 1994 audit of the
guaranteed student loan program, we
noted that there was no documentation
on file 1indicating that FFEL exit
interviews were held for ten (10)

students out of nineteen (19)
students tested prior to the time the
students withdrew, graduated or

ceased to re—-enroll.

We noted during our June 30, 1995
audit that documentation was not on
file 1indicating that FFEL exit
interviews were held with eleven (11)
out of eighty (80) students.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED UNRESOLVED
4, REFUNDS AND OVERPAYMENT
TO _THE TITLE 1V PROGRAMS, CONTINUED
0 The University did not calculate X
pro-rata refunds for three (3) out
of the fifty (50) students
selected for teésting;
© One (1) repayment calculation out X
of fifteen (15) repayments was not
calculated properly;
© The student’s account did not X
reflect the refund amount to the
Title IV program per the
University’s calculation for
thirteen (13) out of fifty (50)
students tested; and
© The University’s refund and
repayment policy does not
adequately address 1in detail such
federal guidelines as:
~—~  The Appendilx A refund X
methods; and
-- A c¢lear distinction between X

refund procedures and
repayment procedures.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

RESOI.VED UNRESOLVED
4., REFUNDS AND OVERPAYMENT
TO0 THE TITLE 1V PROGRAMS X
We noted during our June 30, 1994
audit the following:
o Seventeen (17) refunds and/or X
repayments were not remitted to
the Title IV programs on a timely
basis;
o Five (5) refunds and repayments X
in the amount of $2,004 was nhot
remitted to the Title IV
programs ;
During our June 30, 1995 audit of
refunds and repayments, we noted the
followling instances of non-
compliance:
o Twenty (20) refunds out of fifty X
(50) were not refunded to the
appropriate Title IV program on a
timely basis;
© 'The University did not calculate X
twenty-one (21) Appendix A
refunds as prescribed by Federal
Regulations for the spring
semester;
o Eleven (11) refund calculations X

out of fifteen (15) refunds were
not calculated properly:;
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SOUTHERN UNIVERSITY SYSTEM

NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

STUDENT AID REPORT SELECTED FOR
VERIFICATION

We noted during our June 30, 1995
audit that the University failed to
obtain adegquate financial information
to support Student Aid Reports (SARs)
which were selected for verification
during the Fall, 1994 by the
Department of Education for two (2)
students out of a sample size of
twenty~-four (24). The University
subsequently obtained after June 30,
1995 the verification documentation
after awarding the aid.

Current Status

We noted similar conditions during
our June 30, 1996 audit. See the
Schedule of Findings and Questioned
Costs for the similar condition.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FEDERAL FAMILY EDUCATION STUDENT LOAN
CONFIRMATION REPORTS AND
NOTIFICATION TO . LENDERS BETWEEN
SUBMISSION OF STUDENT

CONFIRMATION REPORTS

RESOLVED

During our June 30, 1993 audit of the
Federal Family Education Student Loan
Student Confirmation Reports (SCRs),
we noted that two (2) SCRs out of six
(6) tested were not returned to the
guarantee agencies on a timely basis.

Additionally, we noted for the vears
ended June 30, 1993 and 1994 that the

University failed to notify lenders
of c¢hanges 1n students’ enrollment
status which occurred between the

dates of submission of the Student
Confirmation Report {(SCR)} for seven
(7) students out of twelve (12)
students tested (1993) and for eight
(8) students out of ten (10) students
tested (1994).

During our June 30, 1995 audit we
noted that the University failed to
notify lenders of changes in
students’ enrollment status which
occurred between the dates of
submission of the Student
Confirmation Report (SCR) for six (6)
students out of ten (10) students
tested.

138

UNRESOLI.VED
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10.

SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

STUDENT FINANCIAL AJID ELIGIBILITY

During our June 30, 1995 audit of
student financial aid eligibility, we
noted one (1) instance out of eighty
(80) individuals sample, where a
student previously 1in default of a
Federal Family Education Loan was
awarded and received financial aid.
As such, this condition resulted in
questioned costs of $4,400.

Current Status

The University has provided
appropriate documentation that
indicated the student was not
previously in default. As such, this
condition 1s considered to be
resolved.

FEDERAIL FAMILY EDUCATION LOAN
(FEEL) PROGRAM

We noted during our June 30, 1995 audit
the following conditions:

© Four (4) students out of forty-eight
(48) student loan applications were
incorrectly certified; and

O Eight (8) students out of eighteen
(18) students’ in-house entrance
counseling documents were not on file.

Current Status

We noted similar conditions during the
June 30, 1996 audit. As such, this

finding remalns unresolved.
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SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FEDERAL WORK-STUDY PROGRAM

We noted during our June 30, 1995
audit of Federal Work Study the
following instances of non-

compliance:

O Two (2) students out of fifteen
(15) tested, hours per the
payroll register did not agree
with the hours per the payroll
voucher. This condition resulted
in guestioned cost of $196.

O One (1) student out of fifteen
(15) students selected for
testing whose hours per the time
sheet did not agree with the
hours per the payroll voucher.
This condition resulted in
guestioned costs of $9.

O A federal Work-study
authorization card was not
provided for one (1) student out
of fifteen (15) students tested.
This condition resulted in
questioned costs of $600.

O Work-study wages paid exceeded
the award amount for four (4)
students out of fifteen (15)

students tested. This condition
resulted i1n qgquestioned costs of
S176.

Current Status

We noted during our June 30, 1996
audit that +the University remitted
the appropriate funds to the
Department of Education. As such,
this condition 1s considered to be

resolved.
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SOUTHERN UNIVERSITY SYSTEM

BATON ROUGE CAMPUS

STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

CONFLICTING STUDENT AID REPORT
(SAR) INFORMATION

We noted during our June 30, 1995
audit that the University failed to
resolve conflicting information noted
between the Student Aid Report (SAR)
and the student’s tax return for one
student.

additionally, we noted that the
University failed to obtain adequate
supporting documentation for a
student aid report selected for
verification. The sample size for
these conditions were twenty-nine
(29). As such, this condition
resulted 1in gquestioned costs of
$7,890.

Current Status

We noted during our June 30, 1996
audit that the University remitted
appropriate funds to the Department
of Education. As such, this
condition 1S considered to be

resolved.
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SOUTHERN UNIVERSITY SYSTEM
SCHEDULE OF FINDINGS - GENERAL REQUIREMENTS
(CONTINUED)

FEDERAL FINANCIAL REPORTS -~
FISCAL OPERATIONS REPORT AND APPLICATION (FISAP)

We noted during our audit that the FISAP report for the Shreveport
campus contained errots with regard to the following:

PER
PER ACCOUNTING
PART 111, SECTION A, LINE 20 FISAP RECORDS DIFFERENCES
Institutional Capital Contributions $124,300 $104,656 S 19,644
PART IV, SECTION D, LINE 7
Federal Share of Funds - SEOG S 45,213 $ 60,284 S 15,071

The Code of Federal Regulations {34 CFR 674.19(d)(3)) reguires that
the 1institution shall submit a FISAP each year and that the
institution shall ensure that the information reported is accurate.

We recommend that the campus adhere to established procedures with
regard to the reporting of financial aid amounts per the FISAP.
Additionally, we recommend that the noted errors be corrected
during the edit process.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FEDERAL FAMILY EDUCATION STUDENT LOAN
CONFIRMATION REPORTS AND
NOTIFICATION TO . LENDERS BETWEEN
SUBMISSION OF STUDENT

CONFIRMATION REPORTS

CONTINUED

Current Status

We noted during our June 30, 19966
audit that SCRs were returned to
guarantor agencles on a timely basis.
However, we noted during our June 30,
1996 audit that lenders were not
notified of changes in student’s

enrollment status which occurred
between the dates of submission of
SCRs, As such, this condition

remains unresolved.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

FEDERAL FAMILY EDUCATION LOAN (FFEL)
EXTT COUNSELING QUESTIONED COSTS

Condition S0~

During our audit, we noted that there was no documentation on
file indicating that FFEL exit interviews were held for five
(5) students out of six (6) students tested prior to the time
the students withdrew, graduated, enrolled less than half time
or ceased to re-enroll.

Cause

It appears that the University has not adhered to established
procedures for ensuring that exit counseling material is
provided to or malled to students who have graduated, withdrew
or ceased to re-enroll and have previously received a Federal

Family Education loan or Perkins loan.

Effect

Students may not understand the terms of the loan, their
obligation to repay, rights and responsibilities and the amount
of the outstanding loan balance.

Criteria

34 CFR 682.604(g) and 34 CFR Subpart ¢, 674.42(a), states that
an institution must conduct an exit interview with each
borrower shortly before the borrower ceases at least half-time
study at the institution. If the borrower withdraws from
school without the school’s prior knowledge, or fails to attend
an exit counseling session as scheduled, the school shall mail
written counseling material to the borrower at the borrower’s
last known address within 30 days after learning that the
borrower has withdrawn from school or failed to attend the

scheduled session.

Recommendation

We recommend that the University adhere to established policies
and preocedures for providing exit conference material to
borrowers who graduate, withdraw or cease to re-enroll.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
WITH SPECIFIC REQUIREMENTS APPLICABLE TO NONMAIJOR
FEDERAL FINANCIAL ASSISTANCE PROGRAM TRANSACTIONS

(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

With respect to the i1tems tested, the results of those procedures
disclosed no material 1nstances of noncompliance with the
requirements listed in the preceding paragraph. With respect to
items not tested, nothing came to our attention that caused us to
believe that the Southern University System had not complied, in
all material respects, with those reguirements.

This report is 1intended for the information of the President,
management and the Department of Education and other Federal
sponsoring agencies. This restriction is not intended to limit the
distribution of this report, which, upon acceptance by the Southern
University System is a matter of public record.

BRUNO & TERVALON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996

Blruno CERTIEIED PUBLIC ACCOUNTANTS 125
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

PELL GRANT CALCULATIONS QUESTIONED COST

Condition S880

We noted during our audit that the Pell Grant amount, when
recalculated for four (4) students out of eighty (80) students
sampled, did not agree to the actual Pell disbursement.

Cause

The University utilized the incorrect cost of attendance and/or
enrollment status when calculating the Pell Grant amount.

Effect

The failure of the University to correctly calculate the Pell
Grant award resulted in over—awarding $2,065 and under-awarding
$1,185. Accordingly, we have dquestioned costs of $880 for

purposes of this report.

Criteria

section 690.62 of the Title IV regulations requires that a
student’s Pell Grant for each payment period be calculated from
the Pell Grant payment schedule established by the Department
of Education each award year.

Reconmendation

We recommend that the University adhere to established
procedures and ensure that the proper amounts from the Pell
Grant payment schedules are utilized when computing Pell Grant

awards.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

6. REFUNDS AND REPAYMENTS
TO THE TITLE IV _PROGRAMS, CONTINUED

Recommendation

Wwe recommend that the University adhere to established
procedures with regard to the calculation and refunding amounts
due to the Title IV programs.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

6. REFUNDS AND REPAYMENTS
TO THE TITLE 1V PROGRAMS QUESTIONED COSTS

conditions $9,635

During our audlit of refunds and repayments, we noted the
following instances of non-compliance:

O Three (3) refund calculations out of thirty-
one (31) refunds were not calculated
properly and the refunds were not remitted
to the Title IV Prograns.

O Eleven (11) repayments were not calculated
properly; and

O Twenty-four (24) refund calculations out of
thirty-one (31) refunds were calculated
properly, however, the refunds were not
remitted to the Title IV Programs. As such,

this condition resulted 1n questioned costs
of $9,635.

Cause

The University failed to calculate refunds and repayments
accurately to expedite the refunding of appropriate amounts to

the appropriate Title IV program. Also, the University failed
to refund $9,635 to the Title IV programs.

Effect

The University has not adhered to Title IV regulations
regarding refunds and repayments for students who withdrew.

As such, we have gquestioned costs of $£9,635.

Criteria

34 CFR Subpart C, Section 668.22 states that the institution
shall return a portion of a refund owed to a student and the
repayment received by the student to the Title IV program
within a specified period if the student officially withdraws,
drops out, or is expelled from the institution on or after the
first day of class of a payment period. The regulations also
provide specific guidance on the calculation of such refunds

and repayments.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

5. COST OF ATTENDANCE CALCULATEONS QUESTIONED COSTS

Conditions $—0-

We noted during our audit that the cost of attendance for forty
(40) out of forty-six (46) students was 1ncorrectly reported
on the Federal Family Educational Loan (FFEL) applications.

Cause

The University inadvertently utilized an incorrect dependent
care allowance 1in computing the student’s cost of attendance.

Ef fect

The University reported the incorrect cost of attendance for
each of the forty (40) students; however, the incorrect cost of
attendance did not result in an overaward.

Criteria

OMB Circular A-110, Subpart C, Section 21(b)(1) stipulates that
recipients’ financial management systems shall provide for

accurate, current and complete disclosure of the results of
each federally sponsored project or progranm.

34 CFR 682.603 reguires an institution to provide complete and
accurate information in connection with a loan application.

Recommendation

We recommend that the University adhere to 1its established
procedures in the calculation and reporting of the student’s

cost of attendance.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

FEDERAL FAMILY EDUCATION 1.OAN (FFEL) CONFIRMATION REPORTS

Condition

During our audit of the FFEL Confirmation Reports (SCRs), we
noted that the enrollment status was incorrectly reported for
four (4) students out of ten (10) students tested.

cause

The University has not adhered to established policies and
procedures to ensure that the enrollment status 1s accurately

reported.

Effect

The lender is not being properly informed of the enrollment
status of certain students.

Criteria

The Title IV FFEL regulations 34 CFR Subpart ¥ Section
682.610(c)(1) state that upon receipt of a student confirmation

report from any guarantee adgency, a school shall accurately
complete and return, that report to the guarantee agency.

Recommendation

We recommend that the University adhere to established policies
and procedures and ensure that the enrollment status is

accurately reported.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

——

NOTIFICATION TO LENDERS BETWEEN SUBMISSION
OF STUDENT CONFIRMATION REPORTS QUESTIONED COSTS

Condition $-0-

During our audit we noted that the University failed to notify
lenders of changes 1n students’ enrollment status which
occurred between the dates of submission of the Student
Confirmation Report (SCR) for seven (7) students out of ten
(10) students tested. Additionally, we noted during our
testing of student eligibility that five (5) students tested
enroliment status was not reported to the related 1loan

guarantee agency.

cause

The University has not adhered to the policy of notifying
lenders of changes 1n a student’s enrcliment status which

occurred between submission of SCRs. Lenders are only notified
of such changes 1if a Federal Family Education Loan check is

returned for a semester subseguent to the students’ enrollment
change.

Effect

The lender is not being informed on a timely basis of the
enrollment status of certain students.

Criteria

Per 34 CFR Subpart F Section 682.610(c){(2), the institution
should promptly notify the 1lender when the institution
discovers that a student who has received a Federal Family
Education Loan has ceased to be enrolled on at least a half-
time basis and it does not expect to submit, within the next
sixty (60) days, 1ts student confirmation report to the

guarantee agency.

Recommendation

We recommend that the University establish procedures for
ensuring that proper notification is provided to lenders
between submission of SCRs.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

10. SATISFACTORY ACADEMIC PROGRESS (SAP) QUESTIONED COSTS

Condition $6,486

We noted during our audit that three (3) students out of eighty
(80) tested were awarded and recelived financial aid, although
the student did not meet the University’s standards for
achieving satisfactory academlic progress.

Causge

It appears that the University inadvertently disbursed aid to
academically ineligible students.

Effect

It appears that the University disbursed financial aid to a
student that was not eligible to recelve aid. As such, we have

questioned costs in the amount of $6,486.

Criteria

Title IV regulations, Section 668.7(c) requires that a student
participating in the Title IV Federal Financial Aid programs
must be maintaining satisfactory progress in the course of
study he or she is pursuling, according to the standards and
practices of that institution to receive student financial aid.

Recommendation

We recommend that the University adhere to established policies
and procedures and monitor the academic standing of all
students prior to awarding student financial aid.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

STUDENT AID REPORTS
SELECTED FOR VERIFICATION QUESTIONED COSTS

Condition $=-0~

We noted during our audit that the University failed to obtailn
adegquate financial information to support Student Aid Reports
(SARs) which were .selected for verification by the Department
of Education for seven (7) students out of a sample size of
thirty-two (32).

cause

It appears that the University did not obtain adeqgquate
information from the student to support the number of family
nembers enrolled in college that was reported in the SAR.

Effect

The University appears to have initially disbursed financial
aid to two (2) students whose financial information differed
from the related information on the SAR.

Criteria

Section 668.58 of the Title IV Regulations states that the
Institution may not disburse any Pell Grant or canmpus-based
program funds to an applicant 1f an 1institution has
documentation that indicates that the information included on
an application is 1naccurate.

Recommendation

We recommend that the University adhere to established
procedures and not process any SAR selected for verification
that has inaccurate information.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

SATISFACTORY ACADEMIC PROGRESS QUESTIONED COSTS

condition $20,023

We noted during our audit that four (4) students out of eighty
(80) tested were awarded and received financial aid, although
the student did not meet the University’s standards for
achieving satisfactory academic progress.

Cause

It appears that the University inadvertently disbursed aid to
academically ineligible students.

Effect

It appears that the University disbursed financial aid to
students that were not eligible to receive aid. As such, we
have questioned costs in the amount of $20,023.

Criteria

Title IV regulations, Section 668.7(c) regquires that a student
participating in the Title IV Federal Financlal Aid prograns
must be maintaining satisfactory progress in the course of
study he or she is pursuing, according to the standards and
practices of that institution to receive student financial
aid.

Recommendation

We recommend that the University adhere to established
policies and procedures and monitor the academic standing of

all students prior to awarding student financial aid.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

(CONTINUED)

FEDERAI, FAMILY EDUCATION
LOAN PROGRAM (FFEL) ;, CONTINUED

Criteria, Continued

34 CFR 682.604(g), states that an institution must conduct an
exit interview with each borrower shortly before the borrower
ceases at least half-time study at the institution. If the
borrower withdraws from school without the school’s prior
knowledge, or fails to attend an exit counseling session as
scheduled, the school shall mail written counseling material to
the borrower at the borrower’s last known address within 30
days after learning that the borrower has withdrawn from school

Recommendation

We recommend that the University adhere to established
procedures with regard to loan disbursements and exit

counseling.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

(CONTINUED)
FEDERAYL FAMILY EDUCATION QUESTIONED COS5TS
1,OAN PROGRAM (FFEL)
Conditions $-0-

We noted during our audit that in four (4) instances out of
nine (9) tested the University requested loan proceeds for
first year, first time FFEL borrowers prior to twenty-four (24)
days after the first day of class.

Additionally, we noted that documentation was not on file
indicating that FFEL exit interviews were held with sixteen
(16) out of ninety (90) students.

Cause

The University i1nadvertently requested 1loan proceeds for
students. Additionally, the University did not adhere to
established procedures and properly retain exit counseling
data.

Effect

The University failed *to adhere to federal regulations
regarding requesting disbursement of electronic funds.

Finally, with regard to exit counseling, students may not
understand the terms of the loan, their obligation to repay,
rights and responsibilities and the amount of the outstanding
lcan balance.

Criteria

34 CFR, Section 682.603(h)(1)(2) stipulates that a school may
not request the disbursement of loan proceeds earlier than the
twenty-fourth day of the student’s period of enrollment for a

first year, first time FFEL borrower.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

FEDERAL FAMILY EDUCATION LOAN_ (FFEL) PROGRAM

Conditions

We noted during our audit that thirty-five (35) out of fifty-
six (56) student loan applications were incorrectly certified.

cause

The University inadvertently certified the loan application
incorrectly.

Effect

Loan applications contain inaccurate information.

Criteria

34 CFR 682.603 requires an institution to provide complete and
accurate information in connection with a loan application.

Recommendation

We recommend that the University adhere to established
procedures in certifying loan applications.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(CONTINUED)

5. FEDERAL WORK STUDY PROGRAM, CONTINUED

Recommendation

We recommend that management adhere to established procedures
and ensure that actual hours per timesheets are calculated
properly. Also, we recommend that the University adhere to
established procedures and ensure students do not work hours in
excess of actual awards, and when they are scheduled to be in

class.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

FINANCIAL AID TRANSCRIPTS (FATS) QUESTIONED COSTS

condition $1,990

We noted during our audit of student files maintained by the
Financial Aid Office that one (1) transfer student out of a
sample size of thirty-six (36) did not have a financial aid

transcript on file.

Cause

A system has not been established to ensure that FATs are
obtained for applicable students.

Effect

The inadvertent fallure to obtain the financial aid transcript
could result in an ineligible student receiving financial aid.
Failure to obtain the financial aid transcript resulted in
guestioned costs totaling $1,990.

Criteria

34 CFR Section 668.19(a)(2), of the Title IV Regulations states
that before a student, who previously attended another eligible
institution, may receive any Title IV HEA Program funds, the
institution or the student shall regquest each institution the
student previously attended to provide a financial aid
transcript to the institution the student 1is or will be
attending.

Recommendation

We recommend that the University revise 1ts current procedures
to include certain checks and balances to ensure that the
Financial Aid Office 1is notified of all transfer students.

Additionally, we recommend that the Financial Aid Office revise

its procedures to include routinely dquestioning students to
determine if they have previously attended another institution

from which a FAT would be required.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
CONTINUED

REFUNDS AND REPAYMENTS
TO THE TITLE IV PROGRAMS QUESTIONED COST

Conditions $2,782

————
—_—

During our audit of refunds and repayments, we noted the
following instances of non-compliance:

O Ten (10) refunds out of eleven (11) refunds were not
refunded to the appropriate Title IV program on a
timely basis;

O Nine (9) refund calculations out of eleven (11) refunds
were not calculated properly resulting in $2,782 being
reguired to be disbursed to the Department of
Education. The University subsequently disbursed the
funds to the Department of Education after June 30,
1996.

Cause

The University failed to calculate refunds accurately and

timely to expedite the refunding of appropriate amounts to the
appropriate Title IV program.

Effect

The University has not adhered to Title IV regulations
regarding refunds and repayments for students who withdraw. As
such, we have guestioned costs in the amount of $2,782.

Criteria

34 CFR Subpart B, Section 668.22 states that the institution
shall return a portion of a refund owed to a student and the
repayment received by the student to the Title IV program
within a specified period if the student officially withdraws,
drops out, or is expelled from the institution on or after the
first day of class of a payment period. The regulations also
provide specific guidance on the calculation of such refunds
and repaynents.
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SOUTHERN UNIVERSITY SYSTEM

NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS

1995-1996

QUESTIONED COSTS

$880.00
CONDITION

7. PELL GRANT CALCULATIONS

We noted during our audit that the Pell Grant amount, when recalculated for four (4)
students out of eighty (80) students sampled, did not agree to the actual Pell
disbursement.

UNIVERSITY'S RESPONSE

The University will adhere to established procedures and ensure that the correct cost
of attendance, enrollment status, and the proper amounts from the Pell Grant payment
schedules are utilized when computing Pell Grant awards.

The Financial Aid Counselors have been instructed to carefully monitor the processing
and awarding of aid, in order to prevent efrors as noted in this finding.
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SOUTHERN UNIVERSITY SYSTEM
SCHEDULE OF FINDINGS - GENERAL REQUIREMENTS

DRUG-FREE SCHOOLS AND COMMUNITIES
ACT AMENDMENTS OF 1989 (THE ACT)

Condition

We noted during our audit for the year ended June 30, 1996 the
following conditions with regard to the requirements to annually
distribute information concerning alcohol and drug abuse to all
students and employvees:

Distribution Distribution

to to
Campus mployees Students
Baton Rouge Not performed Performed
New Orleans Performed Not performed
Shreveport-Bossier City Not performed Not performed

cause

Each campus 1nadvertently failed to comply with the Act.

Ef fect

Fach campus 1s not 1in compliance with the annual distribution
regqulirement of the Act.

Criteria

The Act stipulates that written information concerning alcochol and
drug abuse must be distributed annually to each employee and

student.

Recommendation

We recommend that each campus take immediate steps to develop
appropriate procedures to ensure compliance with the Act.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
WITH THE GENERAL REQUIREMENTS APPLICABLE TO
_ _FEDERAL FINANCIAL ASSISTANCE PROGRAMS
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System

With respect to the items tested, the results of those procedures
disclosed no material instances of noncompliance with the
recquirements listed 1h the first paragraph of this report. With
respect to l1tems not tested, nothing came to our attention that
caused us to believe that the Southern University System had not
complied, 1in all material respects, with those requirements,
However, we noted immaterial instances of non-compliance that are
described 1n the accompanying Schedule of Findings-General
Reguirements,

This report 1is intended for the information of the President,
management, and the Department of Education and other Federal
sponsoring agencies. This restriction is not intended to limit the
distribution of this report, which, upon acceptance by the Southern
University System is a matter of public record.
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
WITH THE GENERAL REQUIREMENTS APPLICABLE TO
_FEDERAL FINANCIAIL. _ASSISTANCE PROGRAMS

Dr. Dolores R. Spikes, President
Southern University System
Baton Rouge, Louisliana 70813

We have audited the Schedule of Federal Financial Assistance of the
Southern University System, as of and for the year ended June 30,
1996, and have l1ssued our report thereon dated November 22, 1996.
The conponent unit financial statements were audited by other
independent auditors whose report has been issued as of our report

date.

We have applied procedures to test Southern University System’s
conpliance with the following requirements applicable to each of
its federal financial assistance programs, which are identified 1n
the Schedules of Federal Financial Assistance, for the year ended

June 30, 1996:

General Reguirements

o Political Activity ¢ Allowable Costs/
© Civil Rights Cost Principles
0 Drug-Free Workplace Act o Davis/Bacon Act
o Federal Financial Reports o Cash Management

o Administrative Requirements

Our procedures were limited to the applicable procedures described
in the Office of Management and Budget’s '"Compliance Supplement for
Single Audits of State and Local Governments". Our procedures were
substantially less in scope than an audit, the objective of which
is the expression of an opinion on the Southern University System’s
compliance with the requirements listed 1n the preceding paragraph.
Accordingly, we do not express such an opinion.

120
650 S. PIERCE ST./SUITE 203, NEW ORLEANS, LA 70119 (504) 482-8733 FAX (504) 486-8296




SOUTHERN UNIVERSITY SYSTEM

REGULATORY COMPLIANCE TEST RESULTS
OUTSIDE SERVICE CENTER

The audit report for the outside service center contained several
immaterial instances of non-compliance with regard to deficiencies
in certain controls noted at the outside service center, which are

not

specifically applicable to the University. The control

objectives tested which resulted in the instances of non-compliance

are.

Control Objectives

o

EduServ completely and accurately performs customer
requested accounting functions.

Deferments, postponements and cancellations received by
EduServ are accurately processed and applicable to the
borrowers’ accounts.

Appropriate disaster recovery procedures exist.

Controls exist to detect and prevent unauthorized users
from galning access to the organization’s resources,
including data files, data elements, program libraries,

transactions, menus, Jjob control procedures, terminals,
computer center, and other critical operational arecas.

Due diligence activity is performed in compliance with the
applicable regulations regarding past due notices, due
diligence collection calls, and acceleration services.
Accounts are reported to credit bureau organizations in
accordance with regquirements.

Borrower is billed in accordance with regulations.
Loan information is properly added to the customer records.

Controls exist to ensure that the conversions of new
customer loan portfolio data onto System III are performed
completely and accurately,

Controls exist to ensure that authorized programmed
procedures are consistently applied, correct data files are
used, reliable communication procedures exist with
EduServ’s customers, and processing can be properly resumed
in the event of failures.

Controls exist to ensure modifications are properly

requested, desighated, tested, approved, and documented
prior to implementation.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

FEDERAIL. PEI, I, GRANT PROGRAM ELIGIBILITY QUESTIONED COSTS

Condition $1,170

We noted during our audit that one (1) student out of eighty
(80) sampled, received a Federal Pell grant but was not

eligible.

cause

It appears that the University inadvertently requested Pell
funds for an ineligible student.

Effect

The failure of the University to properly reguest the Pell
grant award resulted in the University over-awarding $1,170.
Accordingly, $1,170 has been questioned for the purpose of this
report.

Criteria

Section 690.63(a)(1) and (2) of the Title IV regulations
regquire that a student’s Pell grant for each payment period be

calculated by determining his or her enrollment status, and
determining his or her annual award from the payment schedule

established by the Department of Education.

Recommendation

We recommend that the University adhere to established
procedures with respect to determining Pell grant eligibility.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
CONTINUED

5. REFUNDS AND REPAYMENTS
TQ THE TITLE IV PROGRAMS, CONTINUED

Recommendation

We recommend that the University adhere to established
procedures with regard to the calculation and refunding amounts
due to the Title IV prograns.
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INDEPENDENT AUDITORS® REPORT ON COMPLIANCE
WITH SPECIFIC REQUIREMENTS APPLICABLE TO NONMAIJOR
FEDERAIL FINANCIAL ASSISTANCE PROGRAM TRANSACTIONS

Dr. Dolores R. Spikes, President
Southern University System
Baton Rouge, Louisiana 70813

We have audited the Schedules of Federal Financial Assistance of
the Southern University System, as of and for the year ended June
30, 1996, and have issued our report thereon dated November 22,
1996. The component unit financial statements were audited by
other i1ndependent auditors whose report has been issued as of our

report date.

In connection with our audit of the Schedules of Federal Financial
Assistance for the vyear ended June 30, 1996 and with our
consideration of the Southern University System’s internal control
structure used to administer federal financial assistance programs,
as required by the Office of Management and Budget Circular A-128,
we selected certain transactions applicable to certain nonmajor
federal financial assistance programs for the year ended June 30,

19%96.

As required by OMB Circular A-128, we have performed auditing
procedures to test compliance with the reguirements governing types
of services allowed or unallowed and eligibility that are
applicable to those transactions. Our  procedures were
substantially less in scope than an audit, the objective of which
is the expression of an opinion on the Southern University System’s
compliance with these requirements. Accordingly, we do not express
such an oplinion.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
CONTINUED

FEDERAL FAMILY EDUCATION LOAN (FFEL)
CONFIRMATION REPORTS

Conditions

During our audit of the FFEL Confirmation Reports (SCRs), we
nocted that the enrollment status was incorrectly reported for
three (3) students out of twelve (12) students tested.

cause

The University has not adhered to established policies and
procedures to ensure that SCRs are being returned to the
guarantee adgency on a timely basis, and to ensure that

enrollment status 1s accurately reported.

Effect

The lender is not being informed on a timely and accurate basis
of the enrollment status of certain students.

Criteria

The Title IV FFEL regulations 34 CFR Subpart F Section
682.610(c) (1) state that upon receipt of a student confirmation
report from any guarantee agency, a school shall complete and
return, within 30 days of receipt, that report to the quarantee

agency.

Recommendation

We recommend that the University adhere to established policies
and procedures and ensure that SCRS are returned to the
guarantee agency on a timely basis and enrollment status is
accurately reported.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

CONTINUED

———

FEDERAIL FAMILY EDUCATION LOAN (FFEL) QUESTIONED COSTS

Condition S=0-

During our audit, we noted that there was no documentation on
file indicating that FFEL exit interviews were held for two (2)
students out of seven (7) students tested prior to the time the
students withdrew, graduated or ceased to re-enroll.

Cause

1t appears that the University has not adhered to established
procedures for ensuring that exit counseling material is
provided to or malled to students who have graduated, withdrew
or ceased to re-enrcll and have previously recelved a Federal

Family Education loan or Perkins loan.

Effect

Students wmay not understand the terms of the loan, their
obligation to repay, rights and responsibilities and the amount

of the outstanding loan balance.

Criteria

34 CFR 682.604(g) and 34 CFR Subpart C, 674.42 (a), states that
an institution must conduct an exit interview with each
borrower shortly before the borrower ceases at least half-time
study at the institution. If the borrower withdraws from
school without the school’s prior knowledge, or fails to attend
an exit counseling session as scheduled, the school shall mail
written counseling material to the borrower at the borrower’s
last known address within 30 days after learning that the
borrower has withdrawn from school or failed to attend the
scheduled session.

Reconmendation

We recommend that the University adhere to established policies
and procedures for providing exit conference material to
borrowers who graduate, withdraw or cease to re-—enroll.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
CONTINUED

NOTIFICATION TO LENDERS BETWEEN SUBMISSION
OF STUDENT CONFIRMATION REPORTS (SCRs) QUESTIONED COSTS

Condition $—-0-—

During our testing of notification to lenders, we noted eight
(8) instances out-of eight (8) tested in which the University
did not notify the lender of a change in a student’s enrollment
status which occurred between submission of the SCR.

Cause

The University has not established procedures to ensure that
information is provided to a lender when the University does
not expect to submit, within sixty (60) days, 1ts next Student
Confirmation Report.

Ef fect

As a result of not submitting the required information on
students, the guarantee agency 1s unable to accurately track,

on a timely basis, the enrollment status of borrowers as
reguired.

Criteria

The Title IV Federal Family Education Loan (FFEL) regulations
34 CFR Subpart F Section 682.610(c)(2), states that the
institution should promptly notify the Ilender when the
institution discovers that a student who has received a FFEL
loan has ceased to be enrolled on at least a half-time basis
and it doces not expect to submit, within the next sixty (60)
days, its student confirmation reports to the guarantee agency.

Recommendation

We recommend that the University establish polices and
procedures to ensure that lenders are notified in a timely
manner of all changes in a student’s enrollment status.
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SOUTHERN UNIVERSITY SYSTEM

SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

PELL GRANT CALCULATIONS QUESTIONED CQOST

Condition $S—0-

We noted during our audit that the Pell Grant amount, when
recalculated for seven (7) students out of eighty (80)
students sampled, did not agree to the actual Pell
disbursement. The University subsequently adjusted the two
(2) students’ accounts after June 30, 1996.

cause

The University utilized the incorrect cost of attendance
and/or enrollment status when calculating the Pell Grant

amount.

Effect

The failure of the University to correctly calculate the Pell
Grant award resulted in under-awarding $2,090. As such, we
have not questioned any costs relative to this finding.

Criteria

Section 690.62 of the Title IV regulations requires that a
student’s Pell Grant for each payment period be calculated

from the Pell Grant payment schedule established by the
Department of Education each award year.

Recommendation

We recommend that the University adhere to established
procedures and ensure that the proper amounts from the Pell
Grant payment schedules are utilized when computing Pell Grant
awards. Additionally, we recommend that the University take
the necessary steps to credit the students’ accounts for the

under-—awardgs.
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12.

SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

FEDERAL WORK-STUDY PROGRAM QUESTIONED COSTS

Conditions $21

We noted during our audit of Federal Work Study that two (2)

students out of ten (10) tested who appeared to have worked
when they were scheduled to be 1n class. This condition
resulted i1n questioned costs of $21.

Cause

Students appeared to have worked when they were scheduled to be
in class. As such we have questioned costs of $21.

Effect

Students were paid work-study wages during the time when they
were scheduled to be i1n class.

Criteria

OMB Circular A-110, Subpart C, Section 21(b)(1) stipulates that
recipients’ financial management systems shall provide for

accurate, current and complete disclosure of the financial
results of each federally-sponsored project or progran.

Recommendation

We recommend that the University adhere to established
procedures and ensure students do not work hours in excess of
actual awards, and when they are scheduled to be 1n class.
Also, we recommend that the University adhere to established
procedures to ensure that time sheets are properly retained.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

SCHEDULE OF FINDINGS AND QUESTIONED COSTS,
CONTINUED

11. INELIGIBLE PROGRAM COSTS QUESTIONED COSTS

condition $1,500

We noted during our audit of the Upward Bound Program (CFDA
#84.047A) that the summer food service coordinator’s salary was
erroneously charged to the Upward Bound Program instead of the
U. S. Dbepartment of Agriculture’s Child Care Food Progran.

causge

The University inadvertently charged the coordinator’s salary
to the Upward Bound Program although the budget did not provide

for such.

Effect

The University has charged costs to the incorrect program. As
such, we have questioned costs totaling $1,500.

Criteria

The grant agreement, related proposal and budget specified
appropriate personnel that are eligible to be paid from Upward

Bound grant funds.

Recommendations

We recommend that the University take the necessary steps to
adjust the accounting records and financial reports for the

noted condition.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

CONTINUED
MATCHING OF FEDERAL CAPITAL CONTRIBUTION- QUESTIONED COSTS
PERKINS LOAN PROGRAM
Condition S=0~

We noted during our audit that the University requested and
received a federal capital contribution (the FCC) totaling
$11,137 which was utilized as a transfer to the Federal Work-
Study program. However, the University failed to provide an
institutional match for the federal capital contribution.

Cause

The University inadvertently failed to provide matchilng
institutional funds.

Effect

The University is not in compliance with federal regulations
which stipulate that a recipient of a federal capital
contribution must provide a one-third match in institutional

funds.,

Criteria

345 CFR 674.8 stipulates that an Institutional Capital
Contribution equal to at least one-third of the FCC shall be

deposited into the loan fund.

Recommendation

We recommend that the University take 1immediate steps to
provide the institutional match for the federal capital

contribution.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FINANCIAL AID TRANSCRIPTS (FATS)

We noted during our June 30, 1994
audit of student files maintained by
the Financial Aid Office that twenty-
one (21) transfer students out of a
sample size of forty-two (42) did not
have financial aid transcripts on
file. The University subsequently
obtained all of the missing FATs.

We noted during our June 30, 1995
audit of student files maintained by
the Financial Aid Office that forty-
nine (49) transfer students out of a
sample size of forty-nine (49) did
not have financial aid transcripts on

file. The University subsequently
obtained the forty-nine (49) missing
FATs . However, two (2) students!’

financial ailid transcripts indicated
that the students were either in
default of a Title IV loan or owed a
repayment on a Title IV grant. This
condition resulted 1n guestioned

costs of $11,333.

Current Status

The University has not provided
appropriate documentation to resolve

this finding. Also, see the Schedule
of Findings and Questioned Costs for
similar conditions.
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INDEPENDENT AUDITORS’ REPORT ON THE SCHEDULES OF
FEDERAL FINANCIAL ASSISTANCE
(CONTINUED)

Dr. Dolores R. Spikes, President
Southern University System
Page 2

In our opinion, the accompanying Schedules of Federal Financial
Assistance of the Southern University System presents fairly, 1n
all material respects, the federal financial assistance
expenditures for the year ended June 30, 1996, in conformity with
generally accepted accounting principles.

In accordance with Government Auditing Standards, we have also
issued a report dated November 22, 1996 on our consideration of the
Southern University System’s internal control structure and a
report dated November 22, 1996 on its compliance with laws and

regulations.

our audit was made for the purpose of forming an opinion on the
Schedules of Federal Financial Assistance, taken as a whole. The

supplementary data included in this report is presented for the
purposes of additional analyses and is not a regquired part of the

Schedules of Federal Financial Assistance. Such information has
been subijected to the auditing procedures applied in the audit of
the Schedules of Federal Financial Assistance and, in our opinion
is fairly stated in all material respects in relation to the
Schedules of Federal Financial Assistance taken as a whole.

ﬁw ‘)L\)—M/vw—-r\

BRUNO & TERVALON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996
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WAL DO J MORET, JR, CPA

INDEPENDENT AUDITORS® REPORT ON THE SCHEDULES OF
FEDERAIL FINANCIAL ASSISTANCE

Dr. Dolores R. Spikes, President

Southern University Systen
Baton Rouge, Louisiana 70813

We have audited the accompanying Schedules of Federal Financial
Assistance of the Southern University System for the year ended
June 30, 1996. The Schedules of Federal Financial Assistance are
the responsibility of the management of the Southern University
System. Our responsibility is to express an opinion on the
Schedules of Federal Financlial Assistance based on our audit. The
accompanying Schedules of Federal Financial Assistance are not a
part of the University’s component unit financial statements for
the vyear ended June 30, 1996. The component unit financial

statements were audited by other independent auditors whose report
has been issued as of our report date.

We conducted our audit 1n accordance with generally accepted
auditing standards, Government Auditing Standards-Standards for
Audits of Governmental Organizations, Programs, Activities and
Functions, issued by the U. S. General Accounting Office, and the
provisions of OMB Circular A-128. Those standards and the
provisions of OMB Circular A-128 require that we plan and perform
the audit to obtain reasonable assurance about whether the
Schedules of Federal Financial Assistance are free of material
misstatement. An audit 1includes examining, on a test basis,
evidence supporting the amounts and disclosure in the Schedules of
Federal Financial Assistance. An audit also includes assessing the
accounting principles used and significant estimates made by
management, as well as evaluating the overall presentation of the
Schedules of Federal Financial Assistance. We believe that our
audit provides a reasconable basls for our opinion.

650 S. PIERCE ST./SUITE 203, NEW ORLEANS, LA 70119 (504) 482-8733 FAX (5604) 486-8296
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

QUESTIONED COSTS
$1.170.00

CONDITION

——

g FEDERAL PELL GRANT PROGRAM ELIGIBILITY

We noted during our audit that one (1) student our of eighty (80) sampled, received
a Federal Pell Grant but was not eligible.

UNIVERSITY'S RESPONSE

The University will adhere to established procedures with respect to determining the
eligibility of Pell Grant Recipients.

The Unmiversity will consider only those students who have been identified as el gible”
for federal financial assistance as per the:

1, Student Aid Report
2. Students' Enrollment Status
3. Pell Grant Payment Schedule

Additional measures have been taken to prevent the awarding of Pell Grant funds to

ineligible students. All counselors have been instructed to monitor with care the
processing of aid to students. This is expected to prevent the incorrect awarding of
funds.

For the student listed in this finding, the University has set up a receivable and
requested that the funds be returned.
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SOUTHERN UNIVERSITY SYSTEM
| NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

QUESTIONED COSTS
3 -0-

-—

CONDITION

9, FEDERAL FAMILY EDUCATION LOAN (FFEL) CONFIRMATION REPORTS

During our audit of the FFEL Confirmation Reports (SCRS), we noted that the
enrollment status was incorrectly reported for four (4) students out of ten (10)
students tested.

UNIVERSITY'S RESPONSE

The University will all adhere to established polices and procedures to ensure accurate
reporting of students' enrollment status.

The computerized system previously established to handle the reporting of enrollment
status information did not perform as anticipated. Therefore, the University has re-
tmplemented the manual process and is reviewing for implementation the National

Student Loan Data System (NSLDS), which will strengthen this procedure.

o
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8. Satisfactory Academic Progress:

Response

The University will ensure that satisfactory academic progress is monitored and
that this segment of aid processing is executed in the proper sequence and Is ran
each time financial aid is awarded.

TOTAL F. 1S
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SOUTHERN UNIVERSITY SYSTEM
NEW ORILEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

e e e T L il T L . » i
¥ - T - T - e T

QUESTIONED COSTS
$9.635.00

CONDITION

6. REFUNDS AND REPAYMENTS
TO THE TITLE IV PROGRAMS

During our audit of refunds and repayments, we noted the following instances of none
compliance

- Three (3) refund calculations out of thirty-one (31) refunds were not
calculated properly and the refunds were not remitted to the Title IV
Programs.

- Eleven (11) repayments were not calculated properly; and

Twenty-four (24) refund calculations out of thirty-one (31) refunds were
calculated properly, however, the refunds were not remitted to the Title IV
Programs. As such, this ¢condition resulted in questioned costs of $9,635.

UNIVERSITY'S RESPONSE

Mid 1995-96, the University purchased software to assist in the calculation of
repayments and refunds. The software is currently being used and provides the actual
calculation of funds to be returned to students and the Title IV Programs. After
calculations are made, funds are returned 1o students and the appropriate agencies.

()

it
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SOUTHERN UNIVERSITY SYSTEM
"NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

FEDERAIL FAMILY EDUCATION
STUDENT ILLOAN (FFEL) PROGRAM

We noted during our June 30, 1994
audit that the University renitted
the first loan disbursement prior to
thirty (30) days after the beginnindg
of the Jloan period for one (1)
student (first-time borrowers) out of
a sample size of ten (10) students.

We noted during our June 30, 1995
audit that in one (1) instance out of
eleven (11) tested the University
failed to withhold disbursements to
first year undergraduates for Tthirty

(30) days.

Current Status

We did not note a similar condition
during our June 30, 1996 audit. As
such, this condition is considered to
be resolved.

FEDERAI, FAMILY EDUCATION LOAN
(FFEL) CONFIRMATION REPQRTS

During our June 30, 1995 audit of the
FFEL Confirmation Reports (SCRs), we
noted that the enrollment status was
incorrectly reported for three (3)
students out of ten (10) students
tested.

Current Status

We noted similar conditions during
our June 30, 1996 audit. As such,
this condition remains unresolved.

146

RESQLVED

UNRESOLVED
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS

1995-1996

QUESTIONED COSTS
$» -0-

CONDITION

5

COST OF ATTENDANCE CALCULATIONS

We noted during our audit that the cost of attendance for forty (40) out of forty-six
(46) students was incorrectly reported on the Federal Family Educational Loan (FFEL)
applications.

UNIVERSITY'S RESPONSE

The University will adhere to the established procedures for calculating and reporting
the student's cost of attendance.

All Financial Aid Counselors have been instructed of the proper procedures when
considering the dependent care allowance. Students will not be permitted to claim this
allowance uniess they provide documentation to show that dependent care expenses

have been paid.

This measure, as monitored by the Director of Financial Aid will assist in providing
complete and accurate information to support each calculation.

PR
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SOUTHERN UNIVERSITY SYSTEM
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
19958-1996

QUESTIONED COSTS
$1,990.00

CONDITION

4, FINANCIAL AID TRANSCRIPTS (FATs)

We noted during our audit of student files maintained by the Financial Aid Office that
one (1) transfer student out of a sample size of thirty-six (36) did not have a financial
aid transcript on file.

UNIVERSITY'S RESPONSE

The University has implemented additional measures to ensure that all transfer students
ar¢ properly 1dentified and that Financial Aid Transcnipts are on file as required.

Students enrolling at the University after having attended another institution are
blocked in the computer system via the Office of Admissions.

The block can only be lifted by the Director of Admission, the transcript counselor
and the Financial Aid Counselors when a financial aid transcnipt (hard copy) is
recerved.

Students will be required to answer the question: Are vou a transfer student? which
1s histed on the financial aid student's checklist. In addition, the student will be

required to provide a listing of the Colleges and Universities previously attended. No
funds will be awarded until all transcripts are received and examined closely by the
Financial Aid Counselor.

We are now asking financial aid counselors to get a verbal response also to the
question: _Are vou a transfer student?

w
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

T———— w 4 L » —— L. i e EE— P o e—

QUESTIONED COSTS
$ -0-

CONDITION

3, NOTIFICATION TO LENDER BETWEEN SUBMISSION
OF STUDENT CONFIRMATION REPORTS

During our audit we noted that the University failed to notify lenders of changes in
students' enrollment status which occurred between the dates of submission of the
Student confirmation Report (SCR) for seven (7) students out of ten (10) students
tested. Additionally, we noted during our testing of student eligibility that five (5)
students tested enrollment status was not reported to the related loan guarantee agency.

UNIVERSITY'S RESPONSE

The University has established procedures to ensure that proper notfication 1s
provided to lenders between submission of Student Confirmation Reports.

The current process requires financial atd counselors to sign student withdrawal and
load adjustment forms. In addition, student enrollment status reports are being
provided to the Financial Aid Office by the Registrar on a motre frequent basis
between submission of student confirmation reports.

Information gathered from this process allows for adequate assessment, provide for
rimely preparation of the notice to lender form, and ensure that proper notification 1s
presented to lenders in a timely manner.

s
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS

1995-1996

QUESTIONED COSTS
$ -0-

CONDITION

2. FEDERAL FAMILY EDUCATION LOAN (FFEL)
EXIT COUNSELING

During our audit, we noted that there was no documentation on file indicating that
FFEL exit interviews where held for five (5) students out of six (6) students tested
prior to the time the students withdrew, graduated, enrolled less than half time or
ceased to re-enroll.

UNIVERSITY'S RESPONSE

The University will adhere to established policies and procedures for providing exit
conference material to borrowers prior to the time the students graduate, withdraw,
reduces enrollment by less than half time or cease to re-enroll.

The Financial Aid Director and all of the Financial Aid Counselors are required to
sign student withdrawal and load adjustment documentation. Exit conference materials
will be distributed to and completed by the student at this time.

Also, the Registrar will now provide the Financial Aid Office a listing of prospective
graduates in a timely manner. This will allow the University to make available exit
conference information and materials to students prior to graduation.

()
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SOUTHERN UNIVERSITY - BATON ROUGE CAMPUS
FEDERAL GRANTS FINANCIAL AND COMPLIANCE AUDIT
RESPONSE TO GENREAL REQUIREMENTS FINDING
1995-96 FISCAL YEAR

DRUG-FREE SCHOOLS AND COMMUNITIES
ACT AMENDMENTS OF 1989 (THE ACT)

The University distributed information concerning alcohol and drug abuse to all
new employees during the 1995-96 fiscal year. Appropriate procedures will be
developed to ensure that the Office of Personnel Services annually distribute
alcohol and drug abuse information to all employees beginning with the 1996-97
fiscal year.

TOTAL P Bz
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PAGE 2

4. Refunds and Repayment To The Title IV Programs:

onse

The University will review the departmental responsibilities and enforce specific

timelines for processing and posting to the applicable accounts for all types of
refunds and repayments as they relate to withdrawals. Periodic reviews will be

made to ensure that established timelines are being met.

5. Federal Workstudy Program:

Response

The University will review current policies and procedures. Adjustments and
deletions will be made as required to eliminate calculation errors and improve

work schedule monitoring and supervision of student employees. Written rules
and regulations will also be updated and distributed to all student employees and

SUpervisors.

6. Federal Family Education Loan Program:

Response

The University is aware of the effect that inaccurate data can have on a student's
award and will take appropriate actions to correct this condition.

The Financial Aid Office will review the current parameters which determines the
designation of student budgets to ensure a higher degree of accuracy during the
certification process.

7. Federal Family Education Loan Program (FFEL):

Response

The University has reviewed the procedures for loan disbursements. The
Financial Aid Office and Information Systems Division will revise the procedures
to ensure that the financial aid awarding cycle is ran in sequence and that the
flagging of first time borrowers is part of the operating procedures.

Additionally, the Financial Aid Office will assign a designated employee the
responsibility of monitoring and retaining ali documentation which supporms that
FFEL exit interviews were conducted.
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SOUTHERN UNIVERSITY SYSTEM
BATON ROUGE CAMPUS
FEDERAL GRANTS FINANCIAL AND COMPLIANCE AUDIT
RESPONSE TO AUDIT FINDINGS
1995-86 FISCAL YEAR

Pell Grant Calculations:

Response

The University will adhere to established procedures for Pell Grant calculations.
Additionally, a computer program will be used to compare hours enrolled to
eligibility ptior to the thirty day Pell Reporting timeline to ensure that Pell awards

are properly calculated.

Crediting Student Accountis:

Responsge

Although the University credited student accounts prior to ten (10) days before the
first day of enrollment, students did not have access to these funds until the
beginning of the official enrolliment period.

However, the University will comply with federal regulations regarding crediting
student accounts.

Notification to Lenders Between Submission of Student Confirmation Reports
{SCRs):

Response

The University plans to revisit the procedures that currently exist by isolating the
weaknesses that are present in the current system and implementing the National
Student Loan Data System (NSLDS) in hopes of eliminating the reporting
deficiencies.

The NSLDS will improve the quality and accessibility of student loan information
by electronically updating changes in a student’s enroliment status.
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Office of the Chancellor
F. O Box 9374

[504]) T71-5020

FAX (604) 771-2018

December 16, 1996 ’

Dr. Daniel Kyle

Office of the Legislative Auditor
State of Loulsiana

Post Office Box 94397

Baton Rouge, LA 70804-9397

Dear Dr. Kyle:

Submitted herewith is the Southern University - Baton Rouge Campus response to
the findings related to the "Financial and Compliance Audit of Federal Grants™

conducted by Bruno and Tervalon, CPAs for the period ending June 30, 1996.

Please contact me if you have questions regarding this submussion.
Sincerely,
Marvin L. Yates 1
Chancellor

MLY -brs

Enclosures

————
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B aton Rouge, Louisiamna TOB813-0400 [ 50 4 ) 771 +-2011
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SOUTHERN UNIVERSITY SYSTEM
AUDIT INFORMATION SCHEDULE

Lead Auditor: Bruno & Tervalon
Certified Public Accountants
Michael B. Bruno, CPA, Managing Partner
Edward Phillips, Senior Manager

Telephone Number: (504) 482-8733

License Number: L1218

The audit field work was performed between May 6, 1996 and
November 22, 1996 at the institutions’s facilities as follows:

LOCATION ‘ DESCRIPTION OF FACILITY
Baton Rouge Main Campus
New Orleans Branch Campus

Shreveport~Bossier City Branch Campus
Institution’s Accrediting Organization:

Southern Association of Colleges and Schools,

and
The National Council for Accreditation of Teacher Education.

The institution utilizes a SFA Servicer:

EduServe Technologies, Inc.
Post Office Box 2901
Winston—-Salem, North Carolina

The following functions are provided by this SFA Servicer:

1. Billing Students - Perkins Loans
2. Collection of Loan principal and interest - Perkins Loans
3. Processing of cancellations and deferments - Perkins Loans

A review of the Servicer’s internal control structure was performed
by the service bureau’s independent public accountant.

Records for the accounting and administration of the SFA progranms
are located at:

Baton Rouge Campus: Baton Rouge, Louisiana

New Orleans Campus: 6400 Press Drive
New Orleans, Louisiana

Shreveport-
Bossier City Campus 3050 Martin Luther King Drive
Shreveport, Louisiana

162




SOUTHERN UNIVERSITY SYSTEM
EXIT CONFERENCE

An exit conference was held on November 27, 1996 with
representatives of the University. Those individuals participating
were as follows:

SOUTHERN UNIVERSITY SYSTEM

Dr. Dolores R. Spikes —-— President
Mr. Tolor E. White -— Vice President Finance & Comptroller
Mrs. Gloria Thompson ~~ Internal Auditor
Mr. Flandus McClinton, Jr. -~ Assocliate Comptroller
Mrs. Gwendolyn Bennett -- Director of Accounting Services
Ms. Thelma Jones ~— Bursar SUBR
Ms. Debra L. Ephron -— Financial Aid Internal Auditor
) SUBR

BRUNO & TERVALON, CERTIFIED PUBLIC ACCOUNTANTS

Mr. Michael B. Bruno, CPA -~ Managing Partner
Mr. Edward Phillips, Jr. -— Senior Manager
Ms. Denise Scott -- Audit Senior

Ms. Katrina Jackson -- In-Charge Auditor
Mr. Martin Maneau —-— TIn-Charge Auditor

/64A/W~0 yJW‘vy

BRUNO & TERVAILON
CERTIFIED PUBLIC ACCOUNTANTS

November 22, 1996

Bruno CERTIFIED PUBLIC ACCOUNTANTS

& Tervalon

[ 161
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED UNRESOLVED

4. PERKINS 1.OAN PROGRAM
CONDITION

C. There were twenty (20) out of
twenty (20) instances noted 1n
which borrowers were not contacted
within the time frame established
by the Title IV regulations (i.e.
initial contact during grace
period, final demand letters,
overdue notices, normal billing
statement).

During our June 30, 1994 audit of the
Perkins Loan Program, we noted the
following:

© There was one (1) i1instance out of
five (5) tested in which the loan

amount per the promissory note did
not agree to the Perkins Loan

subcode (disbursement) report.

o There were three (3) instances out
of twenty (20) tested in which a
late charge was not imposed on late
payments made by borrowers.

o There were eleven (11) instances
out of twenty (20) tested in which
repayment agreements were not

signed by borrowers who are
currently in repayment status.

o There were five (5) instances out
of twenty (20) tested in which the
loan amount per the promissory note
does not agree to the subsidiary
ledger.
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10.

11.

SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

COST OF ATTENDANCE CALCULATIONS

We noted during our June 30, 1995
audit that the cost of attendance for
twenty-nine (29) students out of
eighty (80) tested was incorrectly
calculated. y

Additionally, for twenty-five (25) of
the twenty-nine (29) students, the
University reported the 1incorrect
cost of attendance on the Federal
Family Educational Loan (FFEL)
applications.

Current Status

We noted similar conditions during
our June 30, 1996 audit. As such,
this finding remalins unresolved.

PROGRAM DOCUMENTATION-UPWARD BOUND

We noted during our June 30, 1995
audit that certain programmatic
documents for the Upward Bound
Program (CFDA  #84.047) were not
maintained for certain students as
follows:

O Documentation that students were
assisted 1n preparing financial
alid packets for four students out
of four students tested;

O Documentation for one vyear'’s
growth 1n pre/post scores 1in
reading and language for seven
(7) out of ten (10) students
tested;
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

RESOLVED UNRESOLVED

11. PROGRAM DOCUMENTATION-UPWARD BOUND
CONTINUED

O Documentation that students
satisfactorily completed college
courses for four (4) out of four
(4) Bridge students tested.

Current Status

We did not note similar conditions
during our June 30, 1996 audit. As
such, this condition 1s considered to

be resolved.

12. PROGRAM DOCUMENTATION-TALENT SEARCH X

We noted during our June 30, 1995
audit of the Talent Search Program
(CFDA #84.044) that certain
programmatic  documents were  not
maintained for certain students as

follows:

O Documentation that four (4)
students out of four (4) students
tested were assisted in
completing applications for
financial aid; and

o Documentation confirming one
student out of a sample of five
attended sessions regarding the

financing of a post secondary
education.

Current Status

We did not note similar conditions
during our June 30, 1996 audit. As
such, this finding 1s considered to
be resoclved.
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SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
RESFONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1995-1996

QUESTIONED COSTS
$ -0

CONDITION

1. STUDENT AID REPORTS
SELECTED FOR_VERIFICATION

We noted during our audit that the University failed to obtain adequate financial

information to support Student Aid Reports (SARs) which were selected for
venfication by the Department of Education for seven (7) students out of a sample size

of thirty-two (32)

UNIVERSITY'S RESPONSE

The University will adhere to established procedures and not process any SAR selected
for verification that has inaccurate or incomplete information.

The Financjal Aid Director and all financial aid counselors have been instructed to
review with care, all student aid documents to ensure compliance with the established

procedures.

Also, Counselors are required to utilize the federal verification work sheet and the
verification working paper, along with the federal tax retum in the verification process.

These measures are expected to correct the conditions noted.

-




13.

SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

TITLE IIJY - PAYROLL COSTS

We noted during our June 30, 1995
audit that the Director of Information
Systems was paid $3,000 for teaching
an adjunct class in Computer Scilence
for two months. However, no provision
for payment of such services was noted
per grant documents. This condition
resulted in questioned <costs of
$3.,000.

Current Status

The University has not  provided
appropriate documentation to resolve
this finding. As such, this condition
remains unresolved.
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1.

SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

STUDENT AID REPORTS
SELECTED FOR VERIFICATION

We noted during our June 30, 1993
audit that the University failed to
obtain adequate financial information
to support Student Aid Reports (SARs)
which were selected for verification
by the Department of Education for two
(2) students out of a sanple size of
twenty-one (21). This condition
resulted 1n guestioned <c¢osts of

$1,650.

Current Status

For one (1) student, a payment of $825
was made to the Department  of
Education by reducing the amount of
Pell draw-downs for the vyear ended
June 30, 19%94. A disbursement for the
balance totaling $82%5 was made to the

Department of Education during the
vear ended June 30, 1996. As such,

this condition 1is considered to be
resolved.

SATISFACTORY ACADEMIC PROGRESS

We noted during our June 30, 1993 and
1994 audits that eight (8) students
out of eighty-three (83) tested (1993)
and three (3) students out of eighty
(80) tested (1994) were awarded and
received financial aid, although the
students did not meet the University’s
standards for achieving satisfactory
academic progress. These conditions
resulted in Juestioned costs of

$15,188 and $5,463, respectively.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

SATISFACTORY ACADEMIC PROGRESS
CONTINUED

Current Status

For the year ended June 30, 1993 the
University debited $13,450 1in Pell
grant funds agalinst a cash draw down.
The remaining balance of $1,738 was
reimbursed directly to the Department
of Education. For the year ended June
30, 1994, +the University remitted
$5,463 to the Department of Education
by reducing redquest for funds. AS
such, these conditions are considered
to be resolved.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED

PELI. GRANT CALCULATIONS X

We noted during our June 30, 1993 and

1994

audits that the Pell Grant

amount, when recalculated for thirteen

(13)

students out of seventy-seven

(77) sampled and for five (5) students
out of eighty (80) sampled, did not
agree to the actual Pell disbursement.

current Status

For the year ended June 30, 1993, the
University has properly adjusted the

Pell
students.

account for the thirteen

For the year ended June 30, 1994, the
University has properly adjusted the
Pell amounts for four (4) out of the
five (5) students.

PERKINS LOAN PROGRAM %

During our June 30, 1993 audit of the
Perkins Loan Program, we noted the

following:

A.

There

note

There were eleven (11) instances
out of twenty (20) tested in which
repayment agreements were not
signed
currently 1n repayment status.

by borrowers who are

were five (5) instances
out of twenty (20) tested in which
the loan amount per the promissory
does not agree to the
subsidiary ledger.
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13.

SOUTHERN UNIVERSITY SYSTEM
NEW ORLEANS CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

SATISFACTORY ACADEMIC PROGRESS (SAP)

We noted during our June 30, 1995
audit that one (1) student out of
eighty (90) tested was awarded andg
received financial aid, although the
student did not meet the University’s
standards for achieving satisfactory
academic progress. As such, thais
condition resulted in qguestioned

costs of $5,100.

Current Status

The University has not provided
appropriate documentation to resolve

this finding. As  such, this
condition remains unresolved.
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4.

SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

PERKINS LOAN PROGRAM
CONTINUED

0 There were twenty (20) out of
twenty (20) 1nstances noted 1in
which borrowers were not contacted
within the time frame established
by the Title IV regulations (i.e.
initial contact during grace
period, final demand letters,
overdue notices, normal billing
statement).

¢ There was one (1) 1instance out of
twenty (20) tested in which the
account was transmitted to a
collection agency, but there was no
documentation to show that the
account was reported to a credit
bureau.

0 There were elghteen (18) instances
out of twenty (20) tested 1n which
an exit interview form was not on
file.

During our June 30, 1995 audit of the
Perkins Loan Program, we noted that no
due diligence procedures were
performed during the period from
December 13, 1993 to September 30,
1994.

Current Status

The processing, billing and collecting
of Perkins loans 1s presently being
performed by an outside service
bureau. Also, we did not note any
similar conditions during our June 30,
1996 audit. As such, these conditions
are considered to be resolved.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

RESOLVED UNRESOLVED

5. GUARANTEED STUDENT LOAN
(GSL) PROGRAM - ENROLLMENT STATUS X

We noted during our June 30, 1994
audlt that one (1) student out of four
(4) students included in our sanple
received Title IV aid (a Stafford
Loan) during a semester in which he
was enrolled less than half-time. As
such, this condition resulted in

guestioned costs of $1,162.

Current. Status

We noted that the University remitted
$1,162 to the lender during the year
ended June 30, 1996. As such, this
condition is considered to be
resolved.

6. HIGH SCHOOL TRANSCRIPTS X

During our June 30, 1994 audit of the
student financial aid programs, we
noted that the University did not
obtain a final high school transcript
or its eguivalent for one (1) student
out of a total sample of eighty (80)
students tested who received Title IV

assistance. As such, this condition
resulted 1in questioned costs of
$2.300. |

Current Status

We noted that the University remitted
52,300 to the Department of Education
during the vyear ended June 30, 1996.
As such, this condition is considered

to be resolved.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

NOTIFICATION TO LENDERS BETWEEN
SUBMISSION OF STUDENT CONFIRMATION

REPORTS (SCRS}.

During our June 30, 1995 testing of
notification to 1lenders, we noted
three (3) instances out of three (3)
tested in which the University did not
notify the lender of a change 1in a
student’s enrollment status which
occurred between submission of the

SCR.

Current Status

We noted during our Jdune 30, 1996
audit similar instances of non-
compliance. As such, this finding is
unresolved.

FEDERATL, WORK-STUDY PROGRAM

We noted during our June 30, 1995
audit that two (2) students out of
fifteen (15) students tested appeared
to have been pald in excess of actual
hours worked. This condition resulted
in guestioned costs of $30.00.

Current Status

The University has not provided
documentation to resolve this finding.
As such, this condition remains

unresolved.
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED

UNRESOL V.

LA

FEDERAL FAMILY EDUCATION LOAN (FFEL)

AND

PERKINS LOAN PROGRAMS EXIT
COUNSELING

During our June 30, 1995 audit, we
noted that there was no documentation

oI

file

indicating that FFEL and

Perkine exit interviews were held for

three

students out of five (5)

students tested prior to the time the
students withdrew, graduated or ceased
to re-enroll.

Current Status

We noted similar instances of non-
compliance during our June 30, 1996

audit.

As such, this condition is

considered to be unresolved.

REFUNDS AND REPAYMENTS
TO THE TITLE 1V PROGRAMS

During our June 30, 1995 audit of
refunds and repayments, we noted the

following instances of non-compliance:

0

O

Seven

(7)

TwoO

(7) refunds out of seven

refunds tested were not
refunded to the appropriate Title
IV program on a timely basis;

The University did not calculate
eight
prescribed by Federal Regulations
for the spring semester;

(8) Appendix A refunds as

(2) refund calculations out
seven (7) refunds were not
calculated properly; and
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SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS
(CONTINUED)

RESOLVED UNRESOLVED
10. REFUNDS AND REPAYMENTS

TO THE TITLE IV PROGRAMS, CONTINUED
O one (1) repayment calculation was X

not properly computed; as such,

questioned costs of $182 resulted

from this condition.
0 The University”’s refund and X

repayment policy does not
adequately address 1n detail such
federal guildelines as:

- The three (3) refund

methods: The pro-rata
method, the University’s
regular method, and Appendix
Aj;

-~ The priority distribution
regquired by federal
regulations;

- A clear distinction between
refund procedures and
repayment procedures; and

- The procedures for the
proper exchange of
information between the
Financial Aid Office and the
Registrar’s Office.

Current Status

We noted during our dJune 30, 1996
audit that refunds were not processed
timely and the University did not
submit appropriate documentation to
resolve the failure to calculate
refunds. However, a refund and
repayment policy has been developed
that adequately addresses  federal
requirements.
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11.

12.

SOUTHERN UNIVERSITY SYSTEM
SHREVEPORT-BOSSIER CITY CAMPUS
STATUS OF PRIOR AUDIT FINDINGS

(CONTINUED)

CALCULATING AND MONITORING OF
AVAILABLE PERKINS LOAN FUNDS

We noted during our June 30, 1995
audit that +the University did not
properly calculate the amount of
avallable Perkins loan funds. This
condition resulted in the University
disbursing $131,250 to 121 students in
excess of actual available funds.
However, the University subsequently
cancelled the loans and re-awarded the
students loans from unrestricted

funds.

Current Status

The University did not disburse any
Perkins funds or recelve federal
capital contributions during the year
ended June 30, 1296. As such, this

condition is considered to be
resolved.

cOoST OF ATTENDANCE CAILCULATIONS

We noted during our June 30, 1995
audlt that the cost of attendance for
seventeen (17) students out of eighty
(80) tested was incorrectly
calculated.

Current Status

We did not note any similar conditions
during our June 30, 1996 audit. AS
such, this condition is considered to
he resolved.
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